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SL,em1ged(hbd 2012 AFF 31 b HadH eueny CFuPUBGHHUULIYHHDHSHI.

@hs FW NEMS UPEIGED (peold HaITUYF OFuiwiul BeTem  euflQUITeETmITEn UL
SF OTLIUTE HHeULBMET DMNEHmBUIHH60, HBaewed aufl SigliuenLuled HeviLLl
UeiHemns  HHHe0, Hewiel  (Wpemmenouled  Hevieweu  eufl  sTewilsHe0  Gumeitm
wasHwiorer uev  GFwmurhaeT BlepGaummiubBeugiL e, 2012 glged 01 b Had
W0 &wW HITLH sNbns  aPEIGMmS 2 6MbTL(h Seomeufls; Henewiabsenid
SoLpnsd oFQFupuTLmL o sHCwrsssiser (Manually) e res  Gunlsmerag
opywissiulLg.  Guopuy &w  (Wepend  @mLBPMISSUULL  sTyevsdlermed 2015
HOgFouy 31 @ev o _eeeurm VAT wpmid NBT euflsaflelmbas simelbhousn@d SHiey
QFwieusm@Gw epur 15,283 Mebelwer eufl BHOQWTSIMID e 6ufl 158 SngliuemLuied
SimalLiuL Geuemtigul  HeTLLIL6RID HevwisbsTUIaNST AT 19T TSI  DIGTHICTIETEUT S
apur 9,237  10levedlwient 6Tl @B  SMlBmBHUTD  QeuefliLBHSILLL .  Bosvid
@uupmpenwouilaiem  Fflw QumiodHuyLer  Faguw  Blevemeu  eufl  WHBEHD  umflw
GTEUTERNBENBWTS  BTEOILILUL L ST6O hum 1,000 @enent dnlgwl GQumiodwimen HBlsvieneu  6uif)

s LISHHTDL Abd SMsmnd SWTHeGw Curs SmHIHM CameTeriiulLgi.
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2.

3.
3.1
3.1.1
3.1.2
3.1.3
3.14
3.1.5

BBETUI6] SNNbmd aPEIBNGT LSRemiud ISR SHRTENLOWLD

Quuuod) Gzy eufl (VAT) wpmid GBzedeng &L gGwiepliyshsd eufl (NBT) sretue
o flu STLIN60TT60 SMSHSHITHBLILIL L HapHuled OFISSILLTH([HHS
FhaTuumISallar Cursl 2 eMhTL(h Bewmeufls; HenawsbsensHL(weien eufl mBlieurs
sxaued  (pemmewwo  (Legacy System)  ewpeud  Feiellwss AN (B Sinbens
BOL(penm 2012 wrjF 31 b Had euemy OCFumuBSSUULLSE. diser Bumg
QeI L Bleeneu  eufl 2 flw  FlLmseler  gnur@Gaeier  Uysmyd
el Sueemo 2 6HETLH Smpauflds HmessneHLLD — STEOTLILLL G).
IMEID HEMEHHNHHAT60 &l WHIT (H dPdEma aupmIGL Fwmur@h 2012
guged 01 o Had SprwuwT@GHL 6ufl STeOUUGHUINHHSH SBHLBHnISHSIULL
asTyemshHamed  GNHS sfdEmauier Gufled eufls OGxmemas (Tax on Return)
OFsusdHwenen  suflullmlumeniser  OaTLIuTe  CHMEUWTHRT  [HLEUIQHMBHBH6NT
a(hSEUULTHBBS FHSTUURIGNT SHBSO. dleueurm Spel iurts 31,586
Bleviemeu  eufl  WHEET Slenalevmen  elewienlbmsOwmeiy  oufl  Hfeurd  HBH6U6D
(PENMENLOUT6D STETLILIL_ L 69D SIUSTHBLUILIL L FHIL 68T SIHNGHFHHTH
GupOsmeteniul L. sewesTule]  uflGFrsameruilesr  Gurgk — SusTelldbaiul L

el wWBIsafer SiglilenLuled 6I6TeIme0 @eusumldeamnd eupmIGLILBE TSI
Ueudpliul’ L BenL(LpenpaelT
HeiteupLd HemL(penmaEeT LeTummLUILL L 6.
uFCuBH6T, LsHBHBME6T LHMID DMNSMBB6NT LIfLHdEH60

2002 @& 14 o @evds  Qumiod) BFy euflF FlLD oMb  BHHGFw
Hwssmissi

2009 @& 9 b Qevds Carasmz  &SLwuplyw  euflF  FULLD  omuid
2UBDGF HBSsriseT

2006 @ei1 10 o0 RQevdbd 2 abBTl(h @emmeufl euflF FULWD OO ASHGFW
Hpssmisei

Ouuiod) Cxy eufl SugliuenL. OFHTLIUTE HeNEWIHHEM B HIT6V

o aiBTL(H @omaufld HnMbHMBHI Hewwierl (LPHMENID 26MLTH  HWTFHSI

o2 aiBTL(H Senmeufl SLEETWTENTTE0 HEWISHTUWINNEGF FOFUNSSIULL  SHevviest

Oerr LWFHulled 2 eTenLdaliul L Blapeneu 6ufl LHB6T QBHTLIUTET HBH6UGOHEIT
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3.1.6

3.2

3.2.1

3.2.2

3.2.3

4.1

4.2

BHEVHBTUIUTENT  HMEVEWLD SFUHWTeD  FoFllssiul L 2016 D p6uTIges

Blaviener 6ufl Sildbend
genenw uflGFnsHmese

SeuemimIBeT UflGFTHemens@ Gueudlawns Uereumd egemerwt  UFlGFTHeneumel

GomO@asTeaTemiiLL_L 6.

afl QFSHIUTHNMTeL 6aufl Sflbend FOTUNGH0 wOHMID uewid CaT(HLLe6T6eY,
alfl QFSHHILUTHEHBHBTE AU (H NGBS  UPEIGHHD, HMWILLD alHHH60
womid  Bevieweu  euflwnres  sinlsmauled  Gumesin  elLwmider, eufl Bijeurs
HBOUGD (LMWL 6T SiewTdGHH BComOsTesiL  (pemm OFHTLIuTs &L (Huuml (B

uflGFnHemest GMHOBT6TETED

o flw FLL 1566 egmum (B eberilest dysmyd  seusbsTuialns Qummis
OaxmeTendbanipul  HBeusvdelesr  Gufled Sreyl u@luTuwle] QFUIH  HEIGHSIL D
QFuI%H60

o oM (B Beomeufls HemewissambHaT 2 SHHOCWTHHHTHEHLET  H6VHHIMTUITIY
HewTel (LPEmMENLD LIWLITUTLI9M&ETE SHTeasenenll QummishOsTeaTensd

alLwiugliieny  euenywmidhHe0

BeuaEmasaney 61(1pbhSH USTRILLSSET (LPed HTOTRIGHDEG 6UHHEL 616G
alLwl ugnded GuwBev sTewlsslILBAED UMTWMTHEDDHESG 2 LU IQHbHHTH
SIUSTENBBLILL LG

oufl  FBljours  (wepewuilsT  BewpFfsHLsms  iPmiGe 2012 o
24,605119 60\ (H b B BLom QST ETETLILIL 19 (HHHSHIL 68T BHEMIHBTUIALI uflGam Hement
GuomOaTeTemiupGdearm 2017 b  pewiLenalsd LIDOEIGT QFUwiul@ 05
DLW(BBEHHEG GOHULL STV HLHH([HHHMLD.

& 6u0T60T) PapFHsH Lemae LIHmIH0 QsTLIuTs 2017 @&Czmuj 13 b
HadHwu  PUR/D/IR/INFO/17/58 o0 Bevdad  saaued  Basmyed  &lpsHsHded
alamflbslul L HHeue0H6T HememibsensdHeammed 2018 glyed 19 b Had
apEISIULIHHS Burdeud Semeu Gurdwenaled &evevmTento LOMHMILD I WSHMS

SlgliuenLwins Camenipld ReveorHmbHemn (Netaienewriy — 1)
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4.3

4.4

5.1

2012 guged 01 b Had wWHed 2015 HOFwuy 31 b HeH  euengwimen
asTeoliuGHBGFw  smsemasuler  Bufleo VAT  wmmid NBT  GessuuLts
Peensy  eufl Hsel GsTLIUTET PSmSOWITSIN  Hewrell  (LPeHMENLOULL TS
Crrywrs OQupmissTaTenddniguwl  euenaduled  Gumdwene] euFdHser  LOHMID

AUPBTL L 60B6T HenemibodenHHIT60 6UPRISLILIL TERLD.

HeMeMIHHNMHHDITED  HewIT (LPHMEMD 261 TH  SHWTHEHSUUL(H  HewibsTuIalnE
aupmislUL L Hewiedll Qe LFHuledmbas CQUDMISOETIL  HoHeusvHeMer Guifled
RealCsL samssTule] UfBsTaHmen GumOsTawLm wHmWw 2016 HOFwuy 27
b HaHw  PUR/D/IR/INFO/2016/65 opb Beves saeusd Gamyed &psHhdHe0
GouswILLILL L. DIHHH6UOBMEN AUPEIGHUSDNBTH HemewibiensHenmsd 2017 Gw 15
b Had eumy SHTLHHHMD OOMID  SHUGUTH  HBHEUOBHEN6T  6ULDRIENLIHET
Heiteory mleviewey eufl WHHeMed gouULL THOEIST eileupbamsuled Goeaems

O men (Heefenswriy — 2, 3)

oufl Pljeurs sewial (Peopewwo GFwPUTLenL  PlpsluhHBe0. (Legacy
System)

o oMBTL(h Bewpeufls; Hemewmssend Bssfla@w eufl saumwred Ll HOWLTSHS
STF  UHLTASHOHHH 37 FHaiswnTs SHHBSHILST 6ufl  euEHLTEISHHD 55
geaisd wPmw 9  Fzeisw  WPepBw VAT  wopmd  NBT  eaufleens@
o fleaastdaingl. Ws (poddwsseusHar amigu Reeufl OGarT@hlueiey SalTUyF
Qeuiugsnares  smsmaulst  Bufleo  (Tax on  Return) Fleewsu  euifl
asremiliubhensuled &w AU (B sdsms aupmGL afl Bjours  HHeU6OH6IT
wpenmenweim (Legacy System) 2 oBTL(h @ewmeufld Henewtd a6 sHHeTeo
2012 wrfF 31 b HedH eumy QFUPUGSSIULLG. SFQFWMHUTLIYNEHTS
uFeQauiu’ L aufloFsEILcuTHeT, aufl CaTemeusenen UFTLOFGHEGHD HM60ENLD
SlvieuevasHet  Lfleyser, Hrey HWMflHHe0 MWD eumoTer  Bieurs  Lifley
(DPRAU), =ewiell oilelmas Wfley (CDU) eufl Crsfléa@ld eumid ompmid &Himiss
FHememidssend OsTLIYUGHSTDE. @b (wemmenid cpeod VAT wmmido NBT  eufl
AU B H6IT6L o _mugsHd LoMMILD JEMITLL BFemeusserilesr BGuifled 6urf)
ByoudssliubaugiLeal  @né@Gd  wopid BF  Cmeuseiler  ug el

BD(PEHMENLOHET CLPEVLD BT eudldb B LILI(H6USH606m 6.

20



5.2

5.3

54

@wupemmento cpeold BlFeudlsasliubl Cun@Mss aufl eumameied HBeviens eufl
Hseil Legacy smemiiuGenadulsd (pemmento cpsold WHUT.(H Mbensd SUILDTS
afl OFISHILTHEDHEEG eupmBLIUGL. (Ueraflenswiiy — 4 ) Gusyld (WHe»menLD
o  oufl oflbend OQHTLIUTRT  SHTeBmeT 2 6oL b@GHHe0, CdmHLiLee]
OFBTLIUTET  HBEULEHMEN  HTNHIEUNTWTHGHH60, LHIIL(H — inaldhH6e0H6m61
APEIGH, OCaT(hluaie) STwSSHST  Gufled  HeWILLIUID  HewIbEL6L,
BT GO  rmmedEeT  womid  C&T(BLueTe] LOTDHMEOE6T, &HEIS  HEHEUODHEN

Qummis QameTenddniguwl Guresty GFwPUT(HS6T GLIDOUMIESTNEI.

VAT wpmid NBT eufl Qgausgiueujser eufl oinfsema Fojllssiur Geusmigw
Bmid FHad sevevs DBNG W] (Neaielemeniiy — 5, 6 ) eufl SMsbamns
o eMBTL(h Bewmeufl SyemewTTeN(hHEG FLFUISsUIULL a1 FHJ6y SWTFULSDG
LoMMILD GU(THLOIT 60T ByeuTs Lifledlesrme0 (LPEMMEMLOEH () HBOUEVDHEM 61T
o I QFsaieusmstes Data Login Number (DLN) supmigoug SL1bGQUMIGUSIL 6T,
SFa1 Ui GHNHdH STeolLGHEHTE ufloFamshaiueu] OFass Geuswngul eulfl
GMUALOUL (B Gamemeu HTeNGHEUMTUWTHSUILIHLD.

afl QFsgiuafsenTed aufl QFasHs Goauemigwl SmiH Had DOEH ASDHG
wevtenr]  (Mevtellemewriy — 7, 8 ) eumdl o msd  uewild  OFISHBLUILIGEUSBIL 6B
CesdHw  eufl elugmisefen Gwen yd eumSWTeOD HTMTHISD 2 6THTL(H
@empeufl  opemewILTET  BTWSSIDG — S@IllmeaussliubEng.  HmLHB
HHOULBMEN QLML WTHE OCamewi(h  Hreysd SWTFiy  euhomer  BljeursLl
Aflelenmed saeucvsmen 2 L QFsHHeusn&Flw  Data Login Number (DLN)
QPEIBD RLbOumusILaT, sewiell  SlelmeHd  dflelled  Biours  HHeuED
wenpemouieier o flu srTeoluGHessres OFaisaiucuflar GaT@luaialsd udey

Quiwiu’ (B Csmeneu [HTENGIEUHTWITSHSLILIHLD.

Guaid &EIBSH HMETSEHNMHHETED U  OCFNIHHILUTHEHDG W  HBH6U60H6 68T
Oerr Uyd 2 aBTL(H @emmeufl SyenemIWTONT BTWSSHIHNE 6UPBISLILIH IS IL 68T

DIGHHTOUBEHLD BT HBHEUD (LPEHMENID DEM_T&H BTN GHIEUNTUITSHBLILIHLD.

S (PMMEMDSHG 2 6TenLesIUL L aufl Siflbemas HHeusLH6T, C@T(HLIL6T6]
HHEOUVHOT LPMILD FEES SHBeueHeT (aufl  Sfidenasulled  GMILLILLUL (HeTern
BnéGd OaTLjuTer elugmiseT o MFHIUGSHHUSNEG) S  (LPEHMHENLOUTED
QFwPuTLG 2 Lulymbs CFasSHUTHeNETe DPdmaulsd  GDIUIiuL Geer
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06.

6.1

afls OsTensemw  Qsmhluete] OFwWwiul GetensT  eler  Qurpluiwed  Fhuled
ufl fssiuhdaing. Seueurm uffeasiul (b Goed CFaGHEH Geausmigoul Hlevienel
aufl HOWITETIm STEIIILLLTED SHewiesll (pemmento cpevld  aulfl CFISHSHILIHES
awiors aufl ANIL(H sfsmnaCuwmeain euprisliuBl. deueury ufl fesiul (b
Guaid OFIGHS Geuswiguwl MHeviener 6ufl STEILILLLTED SH6wlell (LPENMENLD (LPEVLD
afl QFNSHFHILMTHEHHEG W WHANIL(H NEmd  aPEISLUGID.  Dieleurm
aUPEIB660 LleiTeu(hld Qemtdbalum(bhae emubEleaTment.

> SNEma JlgliuenLulsd Hevieneu eufl smewiliL@GL Fseo VAT wmmid NBT

oufl HsEndsTs auflulmiurenjsendd WHIT.(H MEmea aULpmIE6D.

> auflF  FlLmsellar  gnur@Gaeier  Uysmyw  Qasmuustey  SeIFUYSF
QaFWiwiuL_(Heen euflQuimesTmmuest YL OFHTLIUTS HB6U6VD6IT

SINHEnHUTL6D.

> oufleg FlL gouraeier Lysmyd Beveneu eufl OMID HWILLD 61FH6HH60

LOMID HWIOTSH HewwTLLLewid Hevilli(h

> Hewiesl  (LpemMmenoUTed Hlevieneu euflwimes Smewilgge0

> SmIWmesnged  FHuled FoFulssiuGld  Beemer oufl  Sildmaserneo
ugle] QFUIH60.

> auflF L gnurhaefer Uysmyw Beemeu eufl SimelBLD HOL (PHMES

OsTLIYUGSHSUUL(B  Heviemeu  aupmaiHms  GFafliusmnE Suwevienio
SBTEILILIL 6. (2_SHTy6wIDT S GUMBI) & 6591 Eb &) 61 60T HML QFUIH60,

SLFHIEISMET HBBWMMED, BHIDSIN [HL6UIYHMBHENET 61(HHH6V)

aaieId (mDMUIST o2 Te &w  HIT L aupmiGL @QRFCFwmur® 2012
TyF 31 o Had eueny WISGHTL QFUMHUBSBILLIYHHDHSI.

2012 guged 01 b HadH WO Sfisms SgluemdLulsd Haiemeu euflbsTs

aw wIAIILG siphsms MPEIEGHSN BMLHNISSUILLLMOWTED GOHULL STHEBLD
Gomuig 5.3 umb SHlulleot dysmyd QFwpuTHSB6IT 31685 wpenmuiled

Qrwpubhsasiul L Gurdsyd 2012 glged 01 b Hadh WwHev Gewpur(h
afEmaular Gufled memen eufldaTe &w LA (G NSNS  EUPEIGLD
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6.2

QFwmur(p BNISSIULIQHBBHSI. SleUEUT )] BIMIGHSLILL L 6ot esTevtiy
o HHOWTHHHTHNMTeL DMEBmaulsd Havleneu 6ufl Qemismeiiul (b AT (H

Ema aupmissy (Manually) opywlilsasiul Lg|. (Wenredllememtiy — 9)

&WILDT&H QFwHUGLD (LPEDMENLD ML BIMISBHULL L H60T estevtiy
2 HHOWTHHHTHNMTEL Hwg OGuUTMILTD STewiliu@GL  eufl  Cosmeneus @ flw
afdmaulsar Guifled mevemeu eufl 2 etengras GeuafliLbBHBULL  BeusmiguigiL 6,
afemaular  Gufled  QFSHUULTES  Blaeweu  eufldaTs vl LILeuLD
o efenLésIULL  LHINIL G snsmsCwrnay swmfléasiul G srey  swmfliy
oMId euTer BHijeurs WflelnE OsTLIyuGSSIUL Gouewi(hd. DiFHest Leseur)
sre] sSwrfliy wommi eugorer Blijeurs Wfley owwHui G spbamnsemnul
somiell  SlelmHHI  TfleinEe OSTLIYUBSSUUGUSILET  DIEIEG  HBH6U6D
(Wpemmenld a1 TE WAHINL(H SNbms aupmsed Wwomid  aufl  QFevidaiusuflet
&% CaTemeuseT  BTNHEUMDTWTHGHH0  @LDOUDID. BT TSIy
sMsmaular Gufled mHlevemeu eufldaTs SHwonTs WAL (H SNEHMS  QILPEIGHED
@LEMSSUULG 2 5HOWTHHHTHNTE0  Hevieweu  eaufl  sewisHLUUL(H
LHAITLH  ofEmnd  UPEIGSHSIT (el  Fev  Heveweu  eufl  LSHBEHBHTH
LHITLH ofsend  UPERIGLULTENWD  STFOIoTs  Seupmear simeilh /| Hiey

QFuIHe0 FHTOSHD GFOHULBETNHTH HTHBHTUIAID DeUBHTNSHSILLLF).

B s 2012 glged 01 b Hadl wpeHed 2015 HOFwuy 31 b Had
suemy BB @GIUILluUL snsemaulear Cuifled OQFashs Geuswiigws eufl 2016
HOgwuy 31 b Had  cumpulid  Siey GFLwmwed  BoHS  6uf
CFISGHILMTEHT @BLUUSZ IUSTNGBUULLFHIL 6T, DHHHH euenTulevid 6urf
CFSSILMNTHEDDHEG  WHIILH  JNHMHE  UPEIGUSDESH &N HeNLD
BLoUGEHME 6I(hdHHHbsalevenen. (Ueaiaiemewiiy — 10 ) oiper Uysmyw 2016
HOFouy 31 b Had euemguled SPelLluLns / SFeGsuwluLrg  epum
15,283,308,305 gnl (hs0zsmenswmer VAT wmmid NBT eufl eraiusumenm  Lesteuhid

Sl Leuenewt HTL_(HEeTmgl.
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6.3

Sl Leusment 1 opeliiueng / Sfeguiwiurrgs VAT wmmid NBT wdhaseit

aufl euen® mBlsvieneu auflHOHTN D
(VAT wopmib NBT)

eHUT

Qumiogd Gzy eufl (VAT) 10,059,345,403
Cxpaihmad s Lwepliyd eufl  (NBT) 5,223,962,902
15,283,308,305

@ gzLd —

upHuled QeusfiliLbBsHaiul (heTen epum 10,059 Wevelwenmenr  STeyGFIWIILL TS
Qumiod GFy eufluled 2018 G 04 o Had euemyuied epuT 7,485 WleLeOlWIET
QUMY Syey QFWwiuL_(heTensTH 6% 650165 B 611 55 H6BTIT 60 X G N TDNG))
SiNsenasuiLlulmbs Curdad, <ig $iey QFuwiul(BeTem (Wpenm eluFLTs
GMuALOUl mesaleoenev. (Hetafllenewiiy — 11)

Guomuy Mevewen aufl BFUTs HHEUOEHHT (PMHDMENID 2L TH HII B NSNS
QPRIBLULTEnD  &Myewions  eufl  FlLmseler  (Wetelenewioy — 12 )
gour@aeier Ursmyd oméamasuilear Guifled Mevieneu eufleaTed  SHEwIL LILIGID
alFBsUUL Y HEBBaTI0meL. Hlavlensu 6ufl  SugliuenLuled SimeallliuL  Geusstigwl
SHETTL_LILIGISTS OFTenH 608185 ITUIG60TIT 60 NG ETIE:) Aesteu(mLomm)

BB LIULIQHHBHSHI.
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6.4

7.1

Sl Leuement - 2 spelLliuLtg / Sieeguwiurgs VAT wopmid NBT  Blevieneu

oufl SHulest 15g SemTBSILUULL  H6evTL LILI6sILD

oufl GuEn Guomug 6.2 b uBHuled

Blewer  Blewen  oufl
OFHTNBH S alFHdBSUILLTH

SH6U0TL_LILI6TOILD
¢HLIT
Qumiod GFy eufl (VAT) 6,713,546,137
CapasHma &L iguipliyd eufl  (NBT) 2,524,123,107
(@I =5%: 510 9,237,669,244

BbH OFISSILLTSH / Y] QFuwiwiuLTg erHLIT 24,520,977,549
al (hHOBTMBWTET  Hlevewsu 6ufl  wOMID  HewiLluew  15FH  eufl  BHifeuns
(wempenoulesr  Fleemey  auflwumd MG BUILIULTHBHSHILST  BR6VEIND
goipTws BFrgelss @Guurder BHHUdTwTeDd 128 et gsTyn 2016 HEFOUF
31 @60 o _eleneumy SHMISBTUICNTONT HMeLeMD JHUHHG FoFUldaiu’ L
Blevleneu  aupLomeT  SMbensUlin  @bBlaienel  WHsemen  GeuafliLbsHgieusn @
&\ 656001 B 6YTLD L 6UIY&HND T(hSHH(HBHHAT606M6V. Goeytd BbBlsvieneu
Oar(plusiensy SaJUyF Cauigiemen euflwuns NNHMHSUILTENLD HTJEOILOTS  6uflF
gL LmIs6 M6 egmu (haeriest Aysmywb ENGRIENEEA SI6V6VF] Fyey

QFuIusNBET HeNEobHMHHMTED HLOIYHMB 61(HHBBLILILIY[HEHHTNEM6V.

(LPEMNDEMLDBEGIHLD LIV THLD

alGsL  sewmssTwal ufiGFTameruiar GurTgl USTENGHUILLL  (HHDMENLOSHEIT

uevaieBIBeT &G STLLLILL (HeTerme.

sNsmaular  Gurfled mHleyemeu eufleésres S&w LHII(H NEMS  OUPKEIHE
seviedll  HBLFFSILHMS  wroHmid  CaemeuliumLenL QRIS TRILSNBTH
alLwsgempulesr  Blyswijeemend  Qamewi(h  opule] OCFUISSTHO D  LTMHMLD
Qe Geuswngws  glewpm  GaTLjuren  (WpaTGWLTNQTEIND  SWTHHSI
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7.2

7.3

8.1

8.2

8.3

8.4

&) 6% 659185 & 611 5> 65T Bedl L (pBTEnSHHIUSHETED  DHHBISHSBSILL (HeTenHTH

SIOUGTANGBBLILIL AI606M6V.

@ITHPEISEHSGFW  HBEUOBET 2 _6TeNLdsUUlL  Fbueud  GDIIYSS6IT
GuentlLL_(HeTeNSHTE  DUSTHNGBULULTHFHIL ST 6IHBHO6UTH 2 _SHHCWTHHSHTTEILD
aupmislul L pBeomFemeuler  Cufled PlaWFHASA LD  wrHoiUlL  eeTug

OFHTLIUTS 2 _mMIFUUGHSSLILULATE0N6V.

aw wANLH Msmas  apmEIGD QFUOHUTH SOLBMIGSSIULL ST  LeTerny
o HHOWTHHHTHNMTED eUPEISLLUGLD HBeusvHeMer  Buifled Mevieneu euflésrs
&I (b e T0F: QULPMBIG LD QaFwmUTLenL BLHOETETEUBDNHTSH
o 5HCWTHSHBHTHEHDHEG pBeomFamen eupmESIULYMHHS CuUTHNID LSTOSHTLT
asLGUUTLGB  BeoLpempwneiy  HemewibsensSemmsd  aummiul (heTensra

o MIFILGSHIUSDBTET FTHIMIHET HewwidbasTUIaNNG FLTULINSSILLATE0m6L.

uflb16ny Be6ir

oufl  Bljours  FHHeusd  (Wemmenwoule  BlaWFASH LRS00  LOTHOEISM6T
CuplsTeteusm@ etsry wwrHmid GoHemeuliumLenL  (WemmwWTer  LUIGeuTeTenm
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1.

Special Report of the Auditor General on the effect to the Government Revenue made by
holding over of issue of automated assessment reports by the Revenue Administration
Computer System of the Department of Inland Revenue

Executive Summary

Sri Lanka Government Revenue consists of tax and non-taxable revenue and the
Department of Inland Revenue can be identified as one of the parties responsible for
administration of revenue from tax. Out of the revenue from tax collected by the
Department of Inland Revenue, approximately 65 per cent is collected from Indirect
Revenue from Tax and the VAT and NBT included in the said Indirect Revenue from Tax
are highly significant. Hence, in case payments of VAT and NBT are defaulted by tax
payers, the decrease in the revenue from tax thereby to the Government is inevitable.
Therefore, earning maximum revenue from tax for the Government is the responsibility of
the Department of Inland Revenue and with a view to achieving that, a procedure in issuing

automated assessment reports on outstanding Tax on Return had been implemented from

the year 2002 to 31 March 2012.

Through issuance of these automated assessment reports, several important tasks such as
reporting in case of a default, imposing of penalties on outstanding tax and indicating
outstanding tax in the computer system had been performed and the Department of Inland
Revenue had held over the issuance of automated assessment reports from 01 April 2012
and commenced the process of carrying it out through officers manually. As a result of

holding over the automated assessment system as mentioned above, this report reveals a tax

balance of VAT and NBT amounting to Rs.15,283 million to be recovered / settled as at 31

December 2015 and that the penalty recoverable on those tax according to computations of
the Audit amounts to approximately Rs.9,237 million. Moreover, this system comprised of
a large number of outstanding balances of tax with less values. Hence, only the outstanding

balances of tax exceeding the value of Rs.1000 had been considered in the preparation of

this report.
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3.

3.1

Background and Nature of issuing the Audit Report

In instances where Value Added Tax (VAT) and Nation Building Tax (NBT) are not paid
on the due date by the relevant parties, a methodology of issuing automated assessment
reports through the Legacy System of the Department of Inland Revenue had been
implemented up to 31 March 2012. The Department of Inland Revenue had the authority to
recover the outstanding taxes revealed in terms of provisions in relevant Acts. However,
due to holding over of the process of issuing automated assessment reports from the period
of tax commenced from 01 April 2012, there were instances where necessary steps had not
been taken in respect of tax payers who had failed to pay Tax on Return as due. It was
observed that a number of about 31,586 outstanding tax balances so unrecovered, were
included in the Legacy System and this report is issued by me, based on the matters

observed during the audit examination carried out thereon.

Methodologies followed

The following methodologies were followed.

Examination of Registers, Books and Records

The following Acts, reports and registers were examined in this audit.
Value Added Tax Act, No.14 of 2002 and relevant amendments
Nation Building Tax Act, No.9 of 2009 and relevant amendments
Inland Revenue Act, No.10 of 2006 and relevant amendments
Department Manual on Value Added Tax

Information on outstanding tax balances included in the computer soft copy prepared
by the computer system of the Department of Inland Revenue and presented by the

Commissioner General of Inland Revenue to Audit

Reports on Arrears of Revenue for the year 2016 presented to the Auditor General
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3.2

3.2.1

322

3.23

4.1

4.2

4.3

Other Examinations
In addition to the examination of registers, the following examinations were carried out.

Perform s test of control on how matters such as submission of Tax Returns and making
payments by tax payers and issue of assessment reports to tax payers, imposing penalties

and being recorded as outstanding tax, is carried out through the Legacy System.

In terms of provisions in the relevant Acts, analysis of data on the information obtained by

Audit and carrying out computations.

Obtaining information for using the computer system after discussions with the officers of

the Department of Inland Revenue.

Limit of the Scope

In reaching conclusions by the observations highlighted by this report, it is emphasized

that my scope was subjected to the following limits.

The changing of the programmes in the Legacy System had been carried out in the year
2012 and the lapse over a period of 05 years by the year 2017 after making that change, in

which this audit examination had been carried out.

The information inquired by the Letter No. PUR/D/IR/INFO/17/58 of 13 October 2017 of
calling for information in respect of changing computer programmes had been provided
by the Department on 19 April 2018. However, they had neither been material nor

objective. (Annexure — 1)

Failure in providing adequate facilities and guidance to Audit in a manner of obtaining a
report on outstanding balances of VAT and NBT on return directly through the computer
system relating to the period from 01 April 2012 to 31 December 2015.
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5.1

5.2

Carrying out this special audit examination based on information obtained from the
computer softcopy prepared through the computer system and given to Audit by the
Department, delay in providing that information requested by the Letter No.
PUR/D/IR/INFO/2016/65 of 27 December 2016 up to 15 May 2017 by the Department
and failure to reveal the changes occurred in outstanding balances of taxes by this report

after providing such information. (Annexure — 2, 3 )

Introduction the Process of Tax Administration Computer System

(Legacy System)

The revenue from tax collected by the Department of Inland Revenue stands at
approximately 37 per cent of the entire Government Revenue and Value Added Tax
(VAT) and Nation Building Tax (NBT) make up 55 per cent and 9 per cent out of the
revenue from taxes respectively. When there are outstanding Tax on Return, a Legacy
System from which automated assessment reports are issued, was implemented by the
Department of Inland Revenue up to 31 March 2012 for the prevention of defaulting the
payment of these taxes which have a significant value. The registered tax payers, Units of
the Head Office by which tax files are maintained, Data Processing and Revenue
Administration Unit (DPRAU), Computer Development Unit (CDU), Banks by which
taxes are collected and Department of Customs involve in this System. Moreover, types
of taxes of VAT and NBT on productions and other services are administered by this

System while taxes on imports and financial services are not administered.

When there are outstanding balances of said types of taxes administered by this System,
an automated assessment report is issued to the tax payer by the Legacy System
(Annexure —4). Further, functions such as entering data on tax returns, updating
information on payments, issue of assessment notices, computation of penalties for delay
in payments, transfer of journals and transfer of payments and enable the obtaining of

information on customs are carried out through this System.
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5.4

After submission of tax returns to the Commissioner General of Inland Revenue on or
before the date of submission of tax returns by tax payers of VAT and NBT (Annexures
V, and VI ), the Data Login Numbers (DLN) are issued for the purpose of entering
information into the System by the Data Processing and Revenue Administration Unit
and subsequently, the file is updated by recording the tax payable by the tax payer for the

relevant period.

Tax payers pay taxes through Banks on or before the deadline on which tax should be
paid (Annexures 7 and 8 ) and a soft copy on details of taxes paid is sent daily to the
Commissioner General of Inland Revenue by the Bank. Data Login Numbers (DLN)
relating to the entering of information into the System, are issued based on information
received by the Data Processing and Revenue Administration Unit and in the Computer
Development Unit, tax files are updated by recording payment of taxes of tax payers in

the Legacy System for the relevant period.

Further, soft copies on information relating to tax payers are delivered by the Department
of Customs to the Commissioner General of Inland Revenue and that information too are

updated through this computer system.

Information on tax returns, information on payments and information on customs(for the
confirmation of details on importations indicated in tax returns) entered into the computer
system, are subjected to the process of the computer system and it is checked
mechanically whether the tax indicated in the return is paid by the tax payer. After so
checking, in case of an outstanding balance of taxes payable further, an automated
assessment report is issued through this computer system to the tax payer and as a result,

the following compliances are observed.

> Issue of assessment reports to tax payers for all balances of Value Added Tax
(VAT) and Nation Building Tax (NBT) remained as outstanding Tax on Return.

» In case of tax defaulted in terms of provisions of Tax Acts, recording information
thereon.

» Imposing penalties on outstanding tax in terms of provisions of Tax Acts and

automatic computation of penalties.
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6.1

» Indicating as outstanding taxes in the computer system.

» Recording outstanding taxes in Outstanding Revenue Report, submitted half
yearly.

» Capability of collecting arrears of revenue by referring procedures for the
recovery of outstanding taxes in terms of provisions of Tax Acts. (Examples:

Freezing of bank accounts, Transfer of assets, taking legal action)

However, this process of issue of automated assessments through the system had been

implemented only up to 31 March 2012.

Effect of holding over of issue of automated assessment reports for

outstanding Tax on Return since 01 April 2012

Even though the activities mentioned in paragraph 5.3 above, were implemented in the
same manner, the process of issue of automated assessment reports for outstanding Tax
on Return had been discontinued since 01 April 2012. After doing so, the officers had
identified outstanding Tax on Return and commenced the issue of assessment reports

manually (Annexure 9 ).

After holding over the system operated automatically, the officers should reveal that there
are outstanding Taxes on Return relating to files which are in their custody and an
assessment report including penalties for outstanding Tax on Return should be prepared
and forwarded to the Data Processing and Revenue Administration Unit. Subsequently,
that assessment report is forwarded to the Computer Development Unit by the Data
Processing and Revenue Administration Unit and the issue of assessment reports and
updating the file of the tax payer are done through the Computer System therein.
Accordingly, issue of automated assessment reports for outstanding Tax on Return is
discontinued and computation of outstanding taxes and issue of assessment reports are
carried out by the officers. As such, it was observed in audit that recovery of certain
outstanding balances of taxes / settlement of them are delayed due to failure in issuing

assessment reports therefor.
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6.2

6.3

Accordingly, it was further observed that there are tax payers who had not settled the
aforesaid VAT and NBT on Return even up to 31 December 2016, remained from 01
April 2012 to 31 December 2015 and the Department had not taken action even by that
date to issue assessment reports to tax payers (Annexure 10). Accordingly, the VAT and
NBT totalling Rs.15,283,308,305 which had remained unrecovered /unsettled by 31

December 2016, are shown in the table below.

Table — 1 Unrecovered/unsettled balance of outstanding tax of VAT and NBT

Type of Tax Amount of outstanding tax
(VAT and NBT)
Rs.
Value Added Tax (VAT) 10,059,345,403
Nation Building Tax(NBT) 5,223,962,902
Total 15,283,308,305

The Department had reported to the Audit that the unsettled Value Added Tax amounting
to Rs.10,059 million revealed by the paragraph, had been settled up to Rs.7,485 million
by 04 May 2018. Nevertheless, the mode of settlement had not been stated in detail.

(Annexure - 11)

The Assessment Reports on the said outstanding tax had not been issued through the
Legacy System, thus the penalties on outstanding Tax on Return had not been imposed in
terms of the provisions in Tax Acts (Annexure —12). The penalties recoverable on

outstanding tax were computed by the Audit as follows.

Table — 2 Penalties computed on unrecovered/unsettled balance of outstanding tax of
VAT and NBT
Type of Tax Penalties not imposed on the
outstanding tax in  the
paragraph 6.2 above
Rs.
Value Added Tax (VAT) 6,713,546,137
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6.4

7.1

7.2

7.3

Nation Building Tax(NBT) 2,524,123,107

Total 9,237,669,244

The unpaid/unsettled Dbalance of outstanding tax and penalties totalling
Rs.24,520,977,549 had not been recorded as outstanding tax in the Legacy System and
the Department had not taken action to disclose these outstanding balances in the Report
on the arrears of Revenue presented to the Auditor General as at 31 December 2016 in
terms of the Financial Regulation 128 of the Democratic Socialist Republic of Sri Lanka.
Further, these outstanding amounts had not been reported as defaulted tax, thus the
Department had not taken action to recover or settle it in terms of the provisions in Tax

Acts.

Weaknesses in Systems

Weaknesses in systems observed during the special audit examination are given below.

It was not observed that a study for the identification of necessity to change the computer
programme of issuing automated assessment reports for the outstanding Tax on Return
was carried out by the experts in the relevant field and the proposals on the manner of

change had not been prepared and approved by the top management of the Department.

It was not observed that log entries including the information on the said change were

made and it could not be confirmed on whose instructions the programmes were changed.

Since the holding over of process of issuing automated assessment reports, instructions
were given to the officers to carry out the process of issuing assessment reports on
outstanding taxes based on the information made available by the officers. Nevertheless,
evidence was not made available to Audit to confirm that the Department had not

followed a system of control for taking follow up action thereon.
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8.1

8.2

8.3

8.4

8.5

8.6

8.7

Recommendations

Carrying out a proper study for the identification of necessity to change the programmes
of the Legacy System before making changes, appointment of a committee comprised of
persons representing the technical areas such as taxation and administration of
information system and taking necessary action on the recommendations of the said

committee. (Reference paragraph 7.1)

Obtaining written approval of the top management of the Department for the changes

proposed to be made in the programmes of Legacy System. (Reference paragraph 7.1)

Listing the matters pertaining to the identification of problems in the system and

proposals submitted for the changes to be made in the system. (Reference paragraph 7.2)

Maintaining the log entries by the Computer Development Unit including all information
(including the details of the approval for changes, the changes made, the officer who
made the changes etc.) on every change of programme made in the Tax Administration

System. (Reference paragraph 7.2)

Making the officers of the Department aware of the impact of changes made in the Tax
Administration System, formulation of a system of control so as to confirm that the
officers are taking action in compliance with the changes made and confirmation that the

said system is functioning properly. (Reference paragraph 7.3)

Taking action to issue assessment reports and recover /settle the outstanding amounts by
making journal entries in respect of the outstanding tax balances amounting to
Rs.10,059,345,403 and Rs.5,223,962,902 in VAT and NBT on Return respectively
pertaining to the period from 01 April 2012 to 31 December 2015 which were not
recovered/settled even by 31 December 2016. (Reference paragraphs 6.1, 6.2 and 6.4)

Taking action to compute and recover all penalties for the outstanding tax balances
mentioned in 8.6 above, which has arisen in Tax on Return submitted by the tax payer.

(Reference paragraph 6.3)
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9. Conclusion

9.1 It is concluded that the taxes had not been properly complied with due to
the holding over of issuing automated assessment reports through the

Legacy System without a proper approval or study.

9.2 It is concluded that action should be taken to recover/ settle the
outstanding taxes and penalties totalling Rs.24,520 million which were
failed to recover/ settle by the Department of Inland Revenue due to the

holding over of issuing automated assessment reports.

H.M. Gamini Wijesinghe
Auditor General

14th June 2018
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(VAT Default on Return (01/04/2012 to 27.12.2016))

Serial No: Unit VAT
; ! 0 712,588,422.00
(3 2 1
3 4 189,867,883.50
4 4A 375,435,411.84
. 5 4B 169,182,799.90
: 6 5 320,949,781.40
7 5A 1,021,750,209.83
8 58 ' 80,422,475.43
9 5C 99,865,925.93
10 5D 144,424,745.65
11 5E 184,124,639.78
12 5F 127,753,103.44
13 6A 771,540,090.55
14 6B 591,436,106.05
15 6C - 1,355,952,944.37
16 7A 686,500,306.74
17 7B 123,267,839.95
18 8A 350,498,049.63
19 8B 819,923,198.43
20 10 601,438,603.58
21 13 338,600,892.80
22 14 69,291,133.61
23 15 73,611,055.87
24 16 339,780,632.81
25 17 197,985,246.31
26 18 285,870,870.14
27 25
28 26
29 27
30 28
31 29
32 98 54,288.00
33 AP
34 BD ¥,
35 BT
36 DM
37 GL
38 GP
39 JF
! 40 KG
41 KL
42 KN
43 KR
44 MA
45 MT
46 NE
47 NG
48 RT
49 #N/A 27,228,745.47
10,059,345,403.01
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(Default tax of NBT from the period of 1206 to 1512 )

Serial No: Unit NBT

1 0 249,529.00
2 1 47,085.00
3 4 140,004,227.90
4 4A 48,232,111.89
5 4B 69,990,418.68
6 5 295,679,170.92
7 5A 179,089,805.01
8 5B 17,515,361.38
9 5C 36,292,473.19
10 5D 56,694,283.46
11 SE 116,035,408.67
12 5F 70,568,739.91
13 6A 846,992,254.34
14 6B 439,028,652.53
15 6C 45,427,508.18
16 7A 325,079,193.10
17 7B 80,354,702.46
18 8A 155,876,696.98
19 8B 261,931,947.58
20 10 220,157,422.37
21 13 95,590,358.88
22 ‘14 37,655,843.76
23 15 35,131,546.46
24 16 146,080,630.45
25 17 223,651,191.81
26 18 67,987,265.65
27 25 122,117,733.32
28 26 382,329,711.84
29 27 25,529,562.89
30 28 75,071,566.92
31 29 31,292,819.28
32 98 3,672,445.37
33 AP 32,757,946.21
34 BD 49,965,671.34
35 BT 14,344,638.93
36 DM 33,869,907.71
37 GL 9,645,615.09
38 GP 54,990,861.70
39 JF 4,218,733.36
40 KG 12,582,893.86
41 KL 38,063,235.63
42 KN 43,351,324.52
43 KR 163,445,833.20
44 MA 15,520.30
45 MT 26,396,461.58
46 NE 18,638,776.31
47 NG 46,889,546.80
48 RT 22,947,505.11
49 #N/A 480,761.30
5,223,962,902.13
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