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DpTPBHS  HMEMBBEND  OSTUISSLILLQRGHSSHIL O, ADTTHUT  Spw{TCoug
meuGHWFTemev, 03 Hymow eneusHwFTemeodser, wOHMID 10 WHAHW O[HHBHBBEIHET
OFwPLBSSLILH S STDET. 2017 ) S}, 60011960, O 09 W TGoug
MOUSHWFTEEVHET, 32 0HHUW LO[HHBSHEIGNT, O(HHBHIHET 2 _MUHS 6V, LHMID
urpouflw G  meausHwsTmeowns  alfleurssiulLg. W TCuBHH60
QeuefiBTL Leuseflermed  asTlLOu’ L  oiFasfles  apJeusbHeimed, 2 6060mFLl
uwenisEhsHmLCu ks Gremeuuilenet GuwwubhdiaId GCrTHOSBTEIMIL6T HNHMIGOTH
HenemibsnbHILeaT Remenwibdyl  WOSIGarflur, opufBeousd Ho  emeusHHwFTeneLU6HT
QUENMTHGH60 LIGhFHTLOT HlemeowlQomeiy BIFLomewibSUILLIQHHSHI.

GwBev 6.2 o upHuied GOILOULL, SWTCME MeUSHUWFTENELHET, SHHWI
LOBHSHEBIHET, LUJTOUFW GHReNF NeUSHUFTEN6VH6T, LOMHMID LOHHSHIHT 2 HUsHH
IIVG eteoilienr 2017 o0 opewiLeneled  LleSTeuhHLomm) LOT & T 60T H 60
BTGB Y HHBSB-

SiLLeuemernt  01: 2017 S0 ),60T19691 Gurg wrTsTETISHeI6TET DU TGS
MEUSHIFTEN6VHET, LSHHW LOHHSHEBBIGET, LUFTLUFWL GHYNF MEUSHHUIFTEN60HET,

LOHOID WHBHIBET 2 MUSH DlvGdefer eosHTLILILY

LOMeUL_LLD

SIDITSYJLD QuTevaiaipiensy  GLomgh LD

WTC6ULH MEUSHHUIFTEN6VSHEIT 04 05 09
LHHU  LO([HHHBMEIH6N 24 08 32
urguflu  GYENF  MEUSBHUIFTEN6V - 01 01
(ysvdd Geusm Gogym)

NG 2 _MHusHH VG 01 - 01
Opeadflurel wEHHSST o HusH

2AVS)

amBLTHHD HdFems Qupm Curwmellseiler eremiewnisema

BB 6.3 @0 GPUILLU L 09 puTGeus emeusFHwiFTensvsafelhba 2014,
2015, 2016 iwmmid 2017 o> pewihBened  (WpemmBw 3,144  Bmmwimeise,
3,623  Gmmwmeflser, 4,018  Gwrwmeflser, wwmmwd 3,877  Gmmwmefsen
fdFmaseaiement QupPmbseary. Uaeumd il Leuement  SdFamawafdaiiul L

Grrwrefsefen eremienisamasulmen salwms alufladaingl.
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S Leuemeror  02: 2014 - 2017 smeolu@GdHuilest Gung eeuGeurm opwTGeus

ameudbHwFTeneoulavid HdFemgwefdasiul L o aT@rTuimenyHefer elamiendand.

mausHwaTened eurjL(hasellet  HLIgevS6iesr fdFengweiodasiinl L

clIonGEmE  clanienidsmad 2 eTCmTwTenjHeilen erewionidemad

2017 2016 2015 2014

SIDTTSLTLD 06 130 1,134 1,229 1,244 1,077
LOl65T@evTifluim 04 110 1,153 1,138 1,211 1,076
SLOL|LLHLD 02 39 288 371 320 256
&H6VIQ6LGVIEUT6U 02 38 231 285 249 345
LoGTEOTLOLIL 19 02 13 174 182 160 130
ugGeaul 02 28 360 392 167 135
(BTRVE)Y: 02 32 188 156 180 125
iy 02 30 255 265 92 -
616V 02 27 94 - - -
3,877 4,018 3,623 3,144

6.4.2 2013 - 2017 smeouuGHulet GBursl GHNHSH weusHwaFTensouilet GeueGHTwITeTy
HememissMSHLIOBHS FHFemg OQupm Chrwmenjasepd Ueeumbd  (Wenmuled

SIUSTENBBLILL LG

Sl Leuemewnt  03: 2013 - 2017 @ei1 Burg HdFemas OQupm GeusfGmmwiTenyseries

616016001 61 &

UL Geusmev BT mefler  GeuelGBmTwImenysefes

6T6UTT0N 5 6N B 0 ETY:
2017 365 315,270
2016 365 276,028
2015 365 230,656
2014 365 161,525
2013 365 154,290

6.5 6.1 @60 GOUiLOu'L GFwpur@hset wOHMILD GwBm 6.2 @ GO LulL
ueLBeum  Femevwmiseflensnr  (pempwiral  ugmwfleGL  QUTEHLGL  LeTeumHLd

wenmuied SpuFTBeus HemewissmbHMEG 2EMPUITHET B 6n 60T SLILILIY(HHIHE0] .
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156u3TGIL (LpLIemeY
CLPEVSHEIILD
QuoTGsLd

6.6

07.

Sl Leuemennt 04 : 2017 o pewigmaTen  opWTCougm  Henewidmengdles
SIEISHfEHHIUL L oMmID 2_eTemuiguiTeT ughealulewiullery.

CFemeu 6GUMB 2017

SBSHFSBUULL  2_6TemLIQUITET

6TERIENNHM B oTEUT60N 56N B
FCyagL 123 99
CLPSIIMTLD  [Hl6m60 02 01
SrewiLTD Hlemev 148 44
SLTOUD - BIhSILD 317 256
- Olemowl - 33
QLUILBSHLD 12
QTSHsLD 602 433
W TCoL HemewibsensHen QFWMHUTHHEDDHES LOTeUHOTN  6UL LSS  LDTHIT 6N
goml HFHCWDHUTL 9ener BoMOETEwTIY(HHSHSHI-
S Leuemewst 05: 2013 - 2017 @ei1 Gumg wrnsmen opu|jGaush  Henemishsenssred
Gupiiul L BHCwmuTH
2017 2016 2015 2014 2013
BHCwHUTH o_iten BPHCWHUTH 2 eiier PHCwHUTH 2 eiten BHCwHUTH o afier BPHCWHUNG
LIQUITeTg) LIQuINesIg| LIguITeng| LIgWITeIg!
eBUIT L. pLIT. ApLIT. apum apuIT. apLIT. apLIT. apU.
304,832,093 304,827,811 284,398,256 280,178,552 254,985,000 254,290,314 187,378,000 187,062,969 172,942,000
68,348,250 57,120,070 115,500,000 92,009,966 46,000,000 45,154,622 38,000,000 38,841,806 35,000,000
373,180,343 361,947,881 399,898,256 372,188,518 300,985,000 299,444,936 255,378,000 255,904,775  207.942,000
SIuSTALIL| B B61T
SIDITTHT Tl L &dev BTESI(& S TG6ug MEUSHH WIFT 6060 61T

STISSULULQHHSHILOT, bHDH MeubHwFTeneoseilsd 03 @amboaTam LOaad
SIHBTMWUTD — SDDSHSBIULIRHHSH.  ubelw  pwTCams  HeusbHuFTensv
Qeuelluim, Fwbugmeuy, useiw, euayellwm, WHUTEFS, GCaUUPDMGSETEOETEN HMILD
anmreautiOursaten  Gumeim  LUpCaamisEnsEH CFameuseilenet  aIPEIGHMSNE
eSTHIGSUULQHHSH. eleueuTmruieid, GCrTwmenjseEndE SHOUTH  STewiLlbLd
UFHBETHB &) GevdBLoTH GBTHT oUFH B 6N LoMHMILD LO(TH SHGHIUSHHIL_ 63T
GurdHweneurenr HTHW uSalwenlulen] STeRILLLTEND, UL FWTET  L[HEUST60HH 60

pilgr  uppreGemm,  CeueGmrwmenjsen/ o _enCmrwimenyseier  HHFmFHE

uweTU(hHSID ® _L15[J 601G 61Tl60T Ll GUubBHSIU L SemLLIL6s6y, LoMMILD
GrTwWTeNIHEHSESG Glpby  sTewiuuLTen  Curasim  Ge»mum(hEeT — STJ6ILOTS
HdFena s evileneot QULDTEIE 6udH60 oL BLUUbBHH60H60T BITEUTLILIL_IQ(THHSHEMLD

SIUSTANGBUULL G  pBUNDTT6D,

&6ew1(hLTIg & (G LD

Crmas s eTmIL 6ot

g OsTLII0 Guwevdlas HHaIcLB6Nen60
2 Leang  Gafley

uflGaTHemeTQuITaTmI

BLISSUULLFIL 6T, DiFHev Leieumd el WEIS6T DieudHmenid e LuL_ L 6ol.
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apLT.

170,569,761
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7.1

7.1.1

7.1.2

7.1.3

eardli’ly SpujTGeusm emeusHwiFTeneoular LIFLFLli

@by mausHwFTenevd &L Al  1g  ComGasTeteniul L ufl fAlfler  Cumg

Hesteubld ol WkIS6T Sieusbmeildaliur L 6.

SiBMHMUILHEUSD G weTEomAluiiiul L sstendI 1gul meUSHHWFTemeoull6oT
ouenmasHevienen &L d gnengulen Symhd HBH meudHwiseilsr @uiaiemm
LMMID  DEVFVInLBIHOT  DMHIDHBHIGTENT  BLIQLHHIL BT  Sen6e0uidbBLILLIYHHHHI.
FIThd  HBH UWSOLBAGBHSSTL sl GHer  HTpeury  Uibser  (beams)
CeougsHmbHmw  DeugTalldaslulLg. JACHEHIL gmegulat @M UGH SoMHI
Gumreld SPuSmS HTCHTHGHRIMH. BHST SHTTEOIOTS lgdHsly QULGHemWw
MEUSHHWITH6T, MEUSHSIFT 66V ugsailwessiulleort LoMMILD Grmwmeflse
LwWeTU(hSHIUB DHUSSTHIHTE RHHSH. GTRIGHHET LOHMID DML LOMLPHETETTEL
AuuEed Guoalb GCasoTdlueTenenld eUSTENGSIULLG. BT QUIT[HL SHefe
&oNMEHFWmBEHL GOUILL UGHUID DMWHSHIOTENSHTED  SeuMMIST  LUTHISTLIL
QarTLiuTel LFFFmaisEhld gOULIRHhSHH. eULWSHHW LTHTISHST U TCeus
spmemTenfing a1 OHTLANd QurmliuTsealeTen meusHw 2 SHHCUTHHBHTTEL
uev  FLeudeT SPfelssUulyhbsd CuTHd  eummlest & (PeHDWITET

BLOUQEME BFHleuen] 61(hdHHLILLIQHEHTN60em6ev. (UL 01)

Bhs meausHusTensoulsr o afGprwmenisefihasTear o eawviadenen  Huimflbdlerm
FMOWEMDUINT Fned] UTPMLHHBHHSHILIT Fned] W GHNHS Fevo GLmiHeaMe0
FemIsH  HBEHBET  BTWILLULTHMD — DUSTONSGSIULLG. MY  BTLSH6M60
Femoweuemmuled BT Caieumbeimed 2 ewiaysemen SWTHIIUS FTHAWLMHMHBSHIL 68T
wenlp BrLselar  GBurgk Fflwmer  CrrsHHMEG o _en@mrwmenisefinE  SHyLome
o quieysenen HWTFHE uflormeugid Hbseond QHHSHMWD  DEUSTNGBBUILL L F).
(UL 02)

@by mausbHwsTeneoulesr opewt  wpmid  GQuewt  elbHBeT  woHMID  FHFnF
IMMBET  JMOBGIETEN  UGHsener Fnengulet @m UGHH SaMhHeH Gum@d
BleneouledlhbBHH. SHewiewiT SSeubeaimed wewlp BTl sefler Gumrg GmTwmenTHemeT
SloganasflwsHiILar QasTawihOFabouzs DlausTallbslul L. ealeuTmTuiaIbD, Db
ameudbHwFTeneoulelmbgH FHFnFsmen QUDIISNEH DiHHInIQUI  6T60ST6U0TE 608 UIT6UT
o ai@mmwenider (13 Gmmwmeniser)  SFmeW  Hoode0damen  HTEIESD
Oamendeaimeny 2017 QFlGswUT 26 6o GumOsmeTemiul L 2 Lemgll uflflles

Gurgl sieugreisasiul Lg. (UL 03)
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7.2

7.3

7.4

7.4.1

HmanssnsHDGF CFnhsoTa Jgans elGHsmen UFTLfbes SHeupuienio

AILGHW  orsTahHavleren SuTCas meusHugTensvsaingGd OaFThspomer 34
o GHCwrayien elBHselled 31 albHaer umenm (WOPWTS UFTLOFSHSS
SHEUMIULIEHLD &BIT[JGUBILOT & uweTubSHSIuL (WPIQUITE(HHSH6UT. QeuelL
WyCaamisafelhbdl SLMWDHEG ANBMHBUIBEGD MeUSHWTHT 2_6T6NLBISHEVTH
@r6y Geusmev MW@ uBSaIWeRIUlSTT SEIGLOILSMS SOULSHSITED  DIEUTH6NTSH
BFemeudmem6r QFHTLATHSI meuS A HLILG Hab 60 6ot UewiwIm e
2 (HeuTEUNHBSHMOWTED SeleuTmmer BlensvamOWITSIN GNHUBHEVTEIH  DIEUTH6NSH
BFemeudmem6r (LPEDMUIT6OT GmuTTeneu LoMMILD urgismliesr 3T

o aMGBTWTeNTHNNEG UPEIGMBDEG WQWITHHBSHSH. (UL 04)

LO(hSHSHIO 2 _LSJRUEIS6T OPOILD SLUIegnL. 6UFHHET BTEOILILILTENLD

raETesHHaeTen W TCs  MeUSHHWFTEEVEET  WPMID  LO(HHBHBMEIH660
LWIHFAUISBUBL meusbHwiser W TGMG WHHHIOUD LOHMID DMMeuF HHFma
@emomenill UL GHmen spdm BurHed oiwpsHSH WMHMFHeT (Pressure Meters)
womio  Ferefl OamT@HHenm (ENT Sets) wpmid opuieygnr  eugdser Gumesim
SlglILenL & & (HEBH 61T SBITEUOTLILILIT 3 GH60TIT 60 Seujsein@ OsfHHeunHenm
Crrwrenjseiing euPEIGUSDESG Saufseln@ WL GUUGSSIULL  suruiliyssCern
sreiIuLer. 2016 LD SewIg60 THAHTD UL LDGHHU OTHTEWIHHVIGTEN FHBTHTT
Gremeume HememissNHHNEH GmEsHHW WHHHOD CHTLII apuT 89,920,000
QuUIPHWITST  LHSHHIN LHMID DpUIFaL 2 _LISJERIEIG6T WLEHHW  DJFTEIGLD
LOMID ULLDGHW LTSI Fewll (pevld eUPRISILLIQHHES ACHBHID UL Lol
LDIT & T 6007 5> 60T W TG6uG & 6m 63015 & 6115360 &8 MOUSHWSHH D&
Caxemeuliu(pdeam HmelseT PN QuBbHrmseinsTs HCH LEWIPEL  HUT
2,000,000 OzTen® LOTSATLD QULDMBIBLILIL I (HHSHS). Gum@MI Il L
sTyesHHamed  gliuenL.  HHFnaser Halihs CuLUBHBUIULL FHHFmaFHemern

WTCOUSH MEUSHHWITHENTED GUPEIS (PIQUITH((HHHMD DeUSTNBBLILILL F).

Senmewil  [HlieurasLd

wrsrent UTCozp HenamssmibIHnGIw 09 S uiGas meusHuaTensusainG
wIHHID smSsfldsiu’ L 30 usalsefimasTer smSsfoasiu’ L ugsalweniulerr
322 o@W. 2 eTenuguiTer ugelwenluler 265 o4& STl Lenowlmed 13
ugalseinaTer SMUSSH  cpeim  QeuppimiseT  sTewiiulL  SBHCHIWL 02
ugalseaing 06 Guevdls o HHCWTHHHTH6T BWLID CEFUILINLLIQHHSHEI.
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7.4.2

7.4.3

7.4.4

7.4.5

7.4.6

wrsrent U TCous  HmewisaensHer  usalweni  HEeusvseflet  LNFHTTLD
BIL630T & FHl6ULD Qumm meuSHHWITH61Tl60T 07 WS LOT BT SHHMBTH
ImBISHFHSIUHHS CurdHew Halwr®m mausHwCTmID STeILLale0ensv.
@zpeimed  TsTavSHHeveTen  QuUIHILEHeT  ouTCeus  WHSHIUHHhHHSHI
QUOMIECBTETNSIIQUI SpBHInIQUl [HEVETHENET ALOMH I (HHSHE0T .

SHEFmasenen  aUPEIGHITD auflewFuled HHHIN 2 HHCWTHHSIMG Lesteunyment
2 Laly 2 HHCWTHSHHT HTHW 2 _HHCWTHHSTTeUTT. eTeueuTmTUIID, UL LDSHHWI
LOT & IT 600183 6Vl 61T 61T 09 o, TGeug MEUSHWF TV H6TME ML U0
IIBITTHUYTSHHEVIOTEN  meuSHHWFTMVDHG LISHHIWL 05 FHTHW 2 HHCUTHHDTH6NT
BMBBUULYHHSHILST  AMBHH  GJml SpWT6ous  meudbIHWFTemnevHeaTevid
sTHW 2 HHCWTHSHT usel CeupPLons STEVILIULLSHILST RHOITE0 Dbl

usald@Gilw sLmwseT 2 galwrenisefeanmsd GmOaTeaTeniLL I (hHkSHe.

03 emausHugTmeoseiey  LISHHTWD  wevadeur  (Masseur) ugelsefilsd 07

o HHCUTHHBHTH6I STemTLILIL L SI85CmyLD 06 MEUSHHWIFTem6VH6T60
Cup@AiiiL  uzel OauppLrs QEHSH. JLWBWTED  LOEVFEUTEO @6
HLEDLOSHENT Sl6ll MEUSHHUIFTEn60&H61TI60 Oamlevmeniseafemed
Gom @& TeTemILI(BEeTm6nT. alGFLLOTSH (OE TRV LWIDFCUDMEUITHENTTED

DFHHFMFHOT  OUPEIGLILLPHBEBTHBTEL  (LPEHOWITERT  BUILSHHD — HHMBU
Gxemeumsei Grrwmenisafin@ QULDTBIGLILIL Q[ T6MLD SIUSTRNBBLILL L G
o sHCWTHHBHTHEMmen  UHSH  OFueugeamed  Seueurm  uHeSH  QFwiLLL

o 5HCWTHHHTH6MGT HLMDSH6T HemL LIL(HEleTment.

MEUSHHWIFT 6V SH61TI60 (PBTEMLDSHGHI6U o gelwmen W) QeupmLLomT s
STERILLGISTED  HYHEIGET OCGHTLTUTET BITMTHSH (LPSHTNOSHHIN [HL 6LIYHENSHDH6NT
womid  CeusBoum  CHemeulUT(hHE6T  15FH  MEUSHHWFTEEVHBTE B 6L6TIHRISH 6T
SWMHHH0 LOMID SYIBISMET  S@IUYH0 GUTRID  HLEMIDEET  meushHl
o HHOWTHHFTH6T, OFHTPHeoTeniden, 2 GalwmeniseaT wHMID  HIEHWeFFL (H
arpglent pFCwryTed CGumOasmeateniiuL.  CeuswmnouiphHa. RbSH HENELEMLOWITEIH]

MEUSHHWFTENEOWITED UPRIGLLULL HTeNMThHS SHFMFHEHHESH SMLWTH RHHSHSHI.

Bxpemauliul L Bgemeud STeVHMS UJHH OFuls Vet Gumdweres] H@&HHEUmHM

opaflwifsenen UGS WTSHIUSDESG  BLOIRSHMS  6I(hddsH  SHOUMISHED  OMHMID
Gurdweney uwipfsemen usalweniulenfnG eupmIsTHMWD GCUISTD I WBIS6T

Bremeuuielt HIHMS (PABHIDMIUNSH UTHSHH (HHSH60.
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7.5

7.5.1

7.5.2

7.5.3

7.6

7.6.1

cpellensd GHTLLBISM6ETL LFTLONESHSH60

Gxeoaniflume cpelemnss GHTLLLD

wrsrent  WTBazm HmamssensHlar  cpelmas CaTLLGHHMETE 2014  p1d
opemnged  Opevaniflumey  gfluler SimSD 3 goHaIHEeT 3 mrlser 32 GuiFser
uglueneumenl UGS @ IGSIULRHBS Gurdevd o TCous  HenemwidssensHMeT e
Cup@MulilL  stenilenw  (weopwrs  masBwpm  pelemwss BT LOWTaimTS
IIalpHEH OQFWleusHesr (O  SeuPMIIBHEH 2 OFSBUULL  pedlendHemer
QuIUBNES BLOUYHMS 61(hHHH SHOUPWENLD HTTOIOTS STEILTEIH 4 3p6u1(H
STLLGHBEG ULSTUGSSIULTHHHSH. SpMBWTED, 2 60FSHSUULL  LO[HHHIH6NT
& 2016 wmmid 2017 o Spewi(heeilsd WemmBw epuT 13,281,697 MHMILD eHUT
20,555,830 Qzrenasel rsTewT  SLWTCs HmessNHHNG  GFHULIQHHDHI.
(uLb 05)

WaBarfl  opwFGeus emeusHwsTene0 eusnalevieen 11 6JobBFH6T LFLILIGTEEHL U
uulfiLiuLns  sreniulesr  feoLlusiad HSIMLSEG gHieuTs 15 Speaui(hsainE
westerr]  uulflLiulL  apelendser 2 eTenLmidSw  cpedemadd CHTLLU  u@GHuled
OlesTGevriflu UEhFHFTLOM mBlen6vlILD SIMDBBLILLIQ(HHHSH. SLIQL LD
Al S flESIUL LN  STTEUIOTS (GBI BTELHHE0 euenidSIUL  (WPRWTH(HHS
gmHSTY 114 (ppemwwns auenjhd CFYHEHD LPEINBHEDHLD DIBMMLILIL LY (HHH60T.
Gued, WGHAI ugHulseTen  cpelemasser  sBsHOUUL  Couewstiguilhb 6.
(Vesrexflememiiiy 02)

SWTBus HmemsaensHenmer Guewilul(h euBHAITD gOEHISTY 41 gHaiHern, 3
orlseT mmid 25 GuiFseT uFliLeTeyeTen  gameTwl  cpellendd GHTL LEismern
SalmsEH  OCFulusn@ B euenTulsyd HBLOIGHMS  61(HHBLILLIQ[HEHT06m60.
(Vesrexflememiiiy 03)

w@mbs 2-Mudsd fleysEnd 6 ehdIWmkisErpLD

oL Goed omETEIISHHVI6TEN  SpU|TBuSH MeuGHHWIFTENeHeMET LO(HHHI 2 _MUSHIHI]
Afleysen pmid senehFwmseiey GomGasmeteniul L ufl fAlder Gurg Qurgieurs

Hetteumd @&HenmUT(HHeT DHeUSTellebSLILL L 6o.

2 _FSHSLILILL LO(HH SIS 6NT LOMMILD 2 MuGHHQFUILILLIL L LO(THH &I 6M 6N
&6nmehFWILBHSHIUSD S Gurgdlwi BL ugdHsel MEUSHHUIFTEMEVBH 61160
STEWILLLOT606MEV.  LO(HHHIBENEN  SVGH6UTH SDRIBTNHInIQUl  EUMBUID  Dien6U

BOTHMmBHEMN60 HeMEhFWILBSHSH MEUSBLILILIHBBaT0mev. (LULLD 06)
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7.6.2

7.6.3

7.6.4

7.6.5

7.6.6

7.6.7

2 Mmusd OFWeTIpemm LOHMID HeNEhFWmsemnen BFeudliugng usbalwemiulery
STILILLTHEMOUTETTED  eNeUSHHWFTEN6LHM60 2 MUSHOFUILIGHIIQUI  LO[HHSHIHENT

o MuSHHEQFWILIILL  (PIQUIT S ([HHSH6T.

ewi(h  (PpeuGHIDd  SeuFlwiorer  GHBSHBNNNG — BHEDOWTET  LMMITEEHMNM
sTewIlUL L Heomed  Cmpmwmenjsel  DiSHewdsW  WHhHSHIBMmeT  Ceueilulel b
Qameteuetie] OFUIHMD WHBSHIST OHTLTUTE GomOsTeTeniulL  uFL e
Gurgl olbugTeldalu’Lg. 2 flu CrrHHed 2 eofSBUULL  epellendamer
QupliuL TenLo LoMMILD SleUMenm Quieudlsvieiern HTLOGHEIH6NT LOMMILD
Ozremafdiwursl Qupsd  HumisHed GBureim  sTJeumEEaiamed 2 MushHF
QFwesT(penm SOLUULIQHHSHS. @eueiLwibd SHITIJUOTLOT & LW TG6usH & H60
SLTOULPEITEN LDSHBET DjeuDMiest HeveTdamen REhHHHHHT. (etefenswiiy 04)

wGba 2 Musdl  Tfleled  “oifledy”  (Arishta) wwopmpd  “eifFeu”  (Arsawa)
o NusHHF OQaweiwpsmpuied LWSTUGSSULGHETD — SHewienifler  QUITHSHSHLOT6
seatemo  QaTLFle  ufldflysset  CumGasmeTeniulpmasalsimev.  FmIBTe
CrmuIsaTasL @LLOUDIFSED L Bed LTHTMISGHN WLHbHSHIHMET 2 MLGHH
Qauiugnars BuoHEMUILL  eumauled sevemienyll UWaTUBHSHIFETD  GLp6edl6u
Gural Crmuiseiel®hal uTaIsTEBLLUBMBET Ceupmissaiemd  Caeralds@flusTe

2 GITENENLD DIEUSTENBBLILL L .

o pusHl  dflelled o pusdl  GFuwiuGHenm  WwHHHISNST  BUwsHms
ufldiugne  B5 2 mFiuGHSSe  Ufle) wPDID  SpujesaLld  eIFieD
sTeuIULals0emsv.  evausbHw 2 sHCWTHSHSHTH6T  Blwdms  FHUTTULSDE

LOBHSHIHMENT LWSTLBHH WM SieubTelobslILL L ).

Oeuefulelmpbal LWRTUGSSILGHSGD alNGHEHLET  dalgpwl  JiBLUYSSE6T, Gumrdhul
sl euFHsen OHMID BSHTID QUM OCFBTETHVMIHNT MDD  SHEINH6T
GTTLISN  LO(HHHIBMET 2 _MUGHFH CFUINSDNHTS SHTEVILILLTHMD DeUSTNBBLILLL F).
“ofleroy” (Arishta) snBurg) SNBTEVD GYmFUT6D o MusHH
QFuUIWIUGHETNFHILST  (SINSBUULLF)  ASHHME0  FHTHSB6ET  OMHOID N6
BI06YB6T  HHFHIBMET  DFSHSHIOTHGHUSDBTE  SUTWLD  STEILLHESETHENLD

SlougTeasiul Lgl. (UL 07)

o UIHSUULL (hHhSHIHeNaT  HenehFwmiser gruiewwwinas GuewiuL  Geusmrigul

Gurdeuid Siemeu SiseuTy CueTTLILIL I (HHH6TVM6V.
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1.7

7.7.1

7.7.2

7.1.3

7.8

Gxevaniflumen wmBHIBeT 2 _pushd Tfelnsrer GubHrEiEener aOSTIILSDSG
sLIgL GQomeitenm MITLOTewildh g0

2017 HOgwur 31 oemalsd apuT 9,962,919 alemevuied GHevanfluwimel WHHSHIH6T
o pusd fleler  GubHrsdms OQuTmSHUsDHE 1000 * 327 emaled
sl Qreieny HFwTealiusn@d 2016 pser0l 19 @60 @UIUbHSHSTOTT(H6M(HL 63
2 L STUYEHMHBOWTSIN0 HBFFTHIHLUULYHHESHILST  @UUBSBTIITUT BGoevdls
Gouemevmemen 2 eTenLdbd  Quuuodl  Bar  eufluyLesr  epum 12,198,270 e
CFVSHUBBHSTT. B OHTLIID Uaeumd el WRIS6T DieudHTeoTdaLILL L 6.

SWTGous HememiebdsanseHTe0 2 _MusHd OFlwiulL  WwHbBSHSNST  AIEHBHEIT,
HemesbsensHer WHHSH CoHemeuliumh, bd CHemeuliuT el LisHd CFuiausmnE
Bxpemeuwimert RQUIHHTHHIT  clevienibend LOHMID Sulevene] LOMMILD Loeld MWD
gmerwl  Quengsd  euenmiseT  Gumeiy  elLwmiEeT  QFHTLAN  (penmwTEs
ALLBLLu (B T euem  spendHeT  BmOsTeTeniuLTLs  Gomammiiu L

sLIgLLD BITomefleaslIULl QhHbHE.

evaTiSsIUL L Quibdrmiseier alsluymrseilesr Uysmyw, 24 Qubdrmiseing
Gueons eOBTIIUSDETE CuUTHW eUFHBEHLET HLIgLLD BITLOTERNSSIULL G| 61601
Quengdall  ufldlded QeuefllulLgl. mBSOUTHID, 2017 LD LEWTQEHT
BuFHwenalsd 09 SubHIEIGeNeT LIHATD MSTIHBHE  (LPEVLD  LO[HHSHIHEIT
o _musHd GFuiwiu’L SiIGxsBmrw WGdH BLb alemeneummmbhsdsl. (UL 08)

WTCus wHBH o _Musd flelesr mBliTwmewd CsTLIUTE 2016 SpHe0L  &60
MBFFTSHL_LULL 2 L siugsamauler Oysmrn o L aiugsanasulelersn  Geauensoulest
146ug o GUuguls  18g epum 519,380 &Sgwid  sLRLHIHMEG OSIEFTIHMS
QUDMIGHEUSMBTH RETRIGLILL LG eTefleid, @UUBSSTTT Gumanmiul L Gousmevenul
2017 p@el suempuianid BlenmBaupmMulbHésalsvemnsv. 2 L aiLigdHensulest LFsmTyw,
2017 opmevl 14 @60 apum 1,169,064 QOFITNHEHBTE  ASDEBTEO  FPS
SIQLILMLUTEOTET  DIEMIOLIHHEHL T 2L SILIQHMNEQWITETND MBFFTHHL 19 HHHS.
apHeVTe0, 2017 HQFwur 31 suemTuispid  @QFmedeLILLL  &LIgL HFH60
0TS SLILBMSD G eTHTUTFHSILL L BubATHHMHE OeTFTLD
SULDMIBLILIL 19 (ThEBHATE06M6V.

2 _a@prwneisefiDsTer 2 _ewiosemen auprIGeugl GaTLiTume LflGFTsHenen

LD & T 6031553 6V 61T61T SLW|TG6uz 60615 UG T 6560 61T 60T IO DT ETQUY:G))
o _MIBMEN  AIPRIGUSNEG @eUIQUTH MUSGHLFTMVEHMNNDGD  HNlHHaNWTs
GULDTEI(GH BT 6D Oz fley Q& uieug et eLp6VLD D L 6ITLIY&HENSHBH6NT
MBFFTHHLUULRHHSSH. 2 Leaugdsmaulsr  Lyasrgw 2 eT1@hrwmeiseEnsE
o ewi6] 6UPRIGILLIRHESTH IACHOHIL mSsfedalu’L 2 $FHOWrassHET Qb
Qsuiwemmemw  CGupuriemey  CFUIHHEEHT0me0 610 BewibaETUIR]  OFHFleyF
Qaeusmauuiesr  Gurg  QeuelllLlREHBSH. SISSTUINGS OFHFflayF GFauemeuuiled

Hesteuld el WkIS6T E60TRIGSTwTLILIL L 63T
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7.9

7.9.1

(i) USsread, GCameuwrar SISHIL@ID GNSS BODULDID BTTTHS
2 6mwI6H6IT GULPMHRIGSLILIL T6MLD.

(i)  mTemTBe o _cweymened o eTenLmis  Geuswngw  uFHeSL(H  QUTHLBET
OsTLIFAwmer  eaupmIse0 LOMID Gendld 2 _auiaBeneT  UDEIG SN

SHeumluienio.

(i)  Fev emeusHwsTEMEVHMNIGTEN  FENOWICVMDMEBEMEN  HBTHTFLOTE  (LPHMHUT6D

ugmwfléaads Seuflwen (UL 09)

o _FHTIeWID - BTV ELGEUT MWD DIITTHLJTLD

W TGz Henamomenslear QLMIENHHET

wetedlilly maudHwareneoulsd yHw Curwment elGH L HOBHTGHmW
mBiTLomenfig g0

Grmwment  el(hd sLLHOBTGHHuler  @liomewid 2014 upemev 26 G
OFHTLRISIULQHHBHSHI SLEIT6V, LO(HSHGl6U o HHOWTHHHTH6N 60T
LO6VF 60T LG 60\ (b ST 6v ®10l61|B 661 BlevdbaSLD GINEIQLEIG) SIILUTENLD,
o a@pTwrenisefihsrer sflouemmeemner HITTeEIUUSNEG Seufweno, HLIQL GHMS
oM BOLUTmSmW  BlifworelssTenn, smEsflesasiul L HLsHer  1Fsmyw
GrrwrefaeT ealbHasEndE Way Hobsd GeuelCwmeienm  BifoTawilusmE
SHeumiwenio, Qeuaf@pTwimern Afleled®m b I o _aT@BTwImeNy Aflelne
uflbgHINTSEIUL L FEBIBTDBHTEN  CHTWTENTHEHEHHBTE  SIGIGHPMD  EEV6EVTENLD,
Fgenguled @rewi(h uGHsefer Qeuallll UGH®BOT  (PSIQLLILLLEHIOWITED  LDENLY
prl &6l Gurgl  Gwmwmeni  alpHselihEg mBrmearg siHsenaled  sFHev,
Qeuef@mrwment  fley woHmw 2 _af@rrwment  KWflelemen  OFHTLIYUGSHIS TN
FaemIUL T  (paly @eveondHHmbHamo, Gumein GHemurhedenmed GFTevevlILL L
Grmwment  el(hd OsTGHwmeng 2017 HOgwur 31 euemgulsd HoUUsNHES
WysLetiuBHSUULIQ[HEHBTS N6 {6 ) fdFenasei LIenLOWl Slmmuiled
AULDMRISLILIL IQ(Hh&eot. (ULLD 10)
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7.9.2

8.1

8.2

8.3

meuSHwFTeneoulet FeNLOWIGVEND LOMDID 6JeNEITU [BITLOTCUUITEISH6IT

LoasTeuTLDLIL 19 meUSHHWFTem6oul6oT FMLOUIGVENMEN U BITomeiliugm@Ld
Qeuef@mrwmeniser Uflaler sLYLGHMmS YaFenwlubm@GD, HBBHIENT 2 HUHS
Aifley LoMMILD 61T (6hH FWIBIH M 61T mBIToTeilliLgm @ LD “@UIT6VEITEITMIEN 6LEMLLI
sLwuplyse” (Walgu Oumseamemet) balhesd FBawFfsHLsHar S
2017 o0 opewigmaTs  YHw  QFupdHiL  aperGwmiflaysefeapmimes  Grmwimern
alpHulet YisHwenLwing BiToTewmismen LisdH OCFuieusm@d GUTsveTamiene
eIl L  @EIEmely — Geled  STwmeld  ahSHIUULRQRHHSSH.  ASDEG
Guevdslons HLmser oMb wHUIGsmen SWTFUusmHEG &mewl WS whmib
IIlpSH gl BoHasTusisHer Gurpuiwed UiflelnE Siaiod aupEISUULIYHESHS-
SWIOHWITENE  Dievvtenieneursds 08 LoTH HTevSHHlen Lot  cUPBISLILILL 6HLOUIT6D

BIiToTeEIEmen SJDlss (PYHH ([HSHBIE0M6V.

(MMENLOE6T LMMID S HLULTBBETNI6TEN (& DUTHEH6I

SWTGoum  meuSHWFTMVSH6T,  WHHW  [HHSHBEEBT  HmId  (pedlemnsd
GxpTiLmser  ugmofldaiulL 87 gJHBTHET  UFLUeTeYeTen  eul  LoSHHw
LOT BT 60315360 SIMLDHHI6TEN BT 6vT B 61T SLW|TGeus 6% 65915 3 611 55, H6BTIT 60

mBBUWMBLILL I [HEHHT0M6v. (Levteslieneuorii 05)

upeaITUIhRS  weaudbSwisemnen  uwInmielsG CrTosdled  &Healeusualsl6T6rT
SWTGeus meusHwaFTensvdeier GLmiseme0 aHTlssUULL uuind HleneowmiseT
02 eupL STeVME  UWSTUGSSILULTRBHSH. DISHEBEVIEIS  LOTHT6NT5HH 60
SLWTGeugz MEUSHH UGN H Gowu(BSHHIEUSHM ST 60T FTSHFH UG SH606MLD
QésasUUlimbEH. (ULw 11)

LW TGeugz MEUSHHWFT 6060561760 uweTUBSSIUL L Aestevt BHEOTEUITTIQLI
Bursseomenmendl  (elewiCewiul  woMID  SiflevgTened  BemehFuILBHSHIUHDBTH
uweTu(hSHSUIUL L 1) UGS WLIFT 6560 QUETTBHH 60 L6V B w6160
SIhEHILLYHHSH. DSHEMmoW  CUTHHLBMENT  DSHMIUSNEHT  SI6060]
WerluweTub SSIeusMHCHT  (enmpwimen (penmenouwireiml WaSTUDUUL I (HSHSaT606M6V
SIHHMBW BB  MUSHUFTEN6L  6UNMTHEIHTNED 6TflbBUULL Sl 6161 Bogyid

SloUGTANSBUILLL G|

amwLIflh &Hped GFeneumel Henewidbsend - uelerd @6t Lysfiliysseier 1FETFD,
RMm sowiemimgll  Gurdseomeigd  @evsvmosd  Gumeugsm@ 1,000,000  6u(hHLEIS6NT
ahsHImenowned  RH G  LpFHenetwuns QhEHGHOWT BB TUINNN
SlousTeedsIul Lg (UL 12)

® +ib :- eenblIllg wmmid GHe0anifluwimeu
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8.4

8.5

8.6

8.7

8.8

9.1

9.2

Oxe0anflwmeualsd @ mHEH 2 musHular yHwu RubHr &Lyl sHmsTs 2016 b
oemiged  Qa@meteuse] QFwiwiul L epum 2,005,000 QuuIOAWITET  OHHSHIH6NT
2 _mughduled uweTubSS UL L Sy Qb EIS6IT &1L HHM G
Oamewi(houTlIUL LBILOT DibHd SLIQLSHNEG BIHBILTE WSIFTIHMS CUDIBISN S
BLAIQHMS 61(HHBLILLIQ(HBBHATE0M6V.

2014 geameufl 28 oy HaHw 2014/01 b Revdss  wnsrew  QurgE  BFemeu
amemisG sFnmhsmaulear  Ursmyw, s 2 5HCwrassHHT @6y @LSHHe0
Gremeuwmplwl 5 eupL  sTeoluGHulent  esteori  mmmEhOFIwWiuL.  Geusmi(hLd.
LTV,  ITHUT  pWTCough  meusHwgnenedd  QemewurdaslulL 23
2 HHOWTHHSHTH6T  LIHMEHOFLWOLLTIOE 05  OHTLESD 32 6U(HLEBIS6T

STLIUGHBSTH SIEIG Usmiwrpmlweny SeugrelldsiulLgl. (Herafleneuiy 06)

Gaumiul L giemmsefled Blyewisgieud QuMUSNEG BHEWILSTO UGHEEG Lt @Gy
BL_6MLDSH N GTLITMHMIE63T M BN 2 HHBWNHHHTHeMNMHSBT60T IO (0)F: )
rHoEIEaTIDETeEr HLLD SWTHEEIULIRHSE0T0ME0. HLMDSMTHIH  (GHDIULILL

(WM LETUMMTLOD @SHIGHLILLL G| 616TalD DleUSTNlSSUILLL FI.

o2 HHOWTHHSHTH6T OBTLINOTET  HOMPlSnsH6T,  LIJOTEIIRISNT,  FLLBIS6IT
womio alHsefler rHser swrflssiuul L uuWlipnd BawpsdsHLmseEnLer 2 Fflu
2 HHOWTHFHTHET WLOHMID MEUSHUFTMVHEHHEG — FOTUNSSUIULIQ[HHHT06m 60
SIFHBT (P IbS 2 HHCWTHSIHTHEHGHEG SiMalds SHupwenw. DISNGS
Guevdaions, wWempwimer o2mflul AN G HLHHS WHDLILUGSHHMUSDG @
(PHMMOMW  SIMWWBUUBSHIUSDSGHD 2 SHCWTHSHIHTHMmeN 261 EINILSHNBIT 60T

LYHMET JHBFILSHGD BLAIGSMS 61(HHBLILLI[HHHATE06M6V.

SWTCusHH OeueflBrL Leursenmed STLLOULL BILLD AN FHSHHHHBHIL 60T
Sipmear  Hoet  106H  CFemeuujLer  aupmIGL Chradled  puTBeus  WHHMS
I NCEENRIEINE)) (LPEDMUIIT 60T (peMENLOGQUITETM)
(WPHMMLOLLGSHSLILLIQ([HEBHT606M6V.

Fumflaseit

CupasHw meusHuSHILETET DJF BHusalwnag &8Hs meusHusHNEHWD
auprisluL Geuewi(hd. (QHTLIY upbd Bevdsd 7.3)

TB\ITLOIT 630TTBI B 61T ORI yisd QFWIWINUL Y (HEBBTSH S TBuSHSHHMHTH
vweTu(hSSIUL L sl gL EIEeT 2 eM@hrwment womid  Ceuef@mrwmeniasefmasme
HdFmFsenen alenyouTsd UPEIGUSDEGSG gOOeUTN BHHH60 Gouswi(hld. DIHETEL
SWTBeugs ddFmasemen OQuUUICUBSNESG FhIHTUUBIBmT alfleuTd@GHHe0 (OBHTLTY
upbd Revdbsd 7.9)
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9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11

9.12

SWiGeugs  fdFmamefled ULWLSTUGSSIULL  WHSHI  LOHMID  SpUlednl
o _LUBJMIGMS IPEIGUSATLTS SGHHaumuihsd &8ss ameudbIHuwisefOmbE
SiFgmwl BGgemeusnwt OCUMIUSNG HBLOUGHMS 61(hHH0 (OBHTLIY UbS HevdHsld
7.3)

wenpwren QauipemmeGFlw  cpedend CHTL LIS UFTFUIUSDEG HLEUIQHMS
abSHINID  HDHBuTHIeTen cpelend BTl LmiIsmen Slel[heHd CFuleusHear LpsvLD
® 6VMhG LHHSHIBMET QUDIGNID (OHTLIYL ubd Revssbd 7.5)

upAITUIRS  mausHUTsenhd@  Gwed  uuindl  eUPEIGHMSST  LP6eVLD
upAITUIES  meudbHwdbensd BbUubBHHIUSNHGID UTHISTUIUSDGSGID HLEUIQHMS
ad(bhHHe0 MM CHemeuwmesr OGuendsd LHMID WNH  CUGEIGENET  AULPHEIFHS60
(OaTLiy ukbd Bevdsd 8.2)

Gxpemeuwiment Quendad WOMID NG  CEUNEBISEMET  CUPEIGMUSMTLTS  3pu|TC6us
MOUSHHWFTEMVSHET, WHHSHISET 2 Mmusbd Wfley wOMID H6eNEhFWBISET LOHMID
uehFsom  Beneowmisemen  SlelheHd OCFuleumser  cpeod  (PpTOIFFSdEame
seueiiliy womitd CrTUISTHGW SHeuailienu (PaTCaTDMIUSNG HLOUYHMD 61(HHH60
(QsTLiy ubd Revéswb 7.1, 7.2, 7.4, 7.6, 1.7)

SLWTCoUH HMEHHNMHHILIT GULDHHW OTHTeISHH60 LUFTOFSSUULL  cpedlendd
BxrLLms6rspenen SpuTBeush MeUGSHWFTM6VH6NT, LOSHHW LO[HHHBHEIHET OHMILD
BTNBMET 2 L HWTHGUSNEG BLAGSMSE 61(HhHH0 (OHTLIY UbdH ER6evHELD
8.1)

&o60 - BLUMe] FHuled sifleysemen (paTemHHIOID CFUINSNES (WemmGWTeienm
sWMfese0 (OHTLIY ubhd Revdsd 8.3)

HGHIUTWHS 2 HHCWTHHBHTEmen BDUBSHHIUST eowpd Gurdw vulndenu
BTMBSLD o HHACWTHHSTHEHHE 6UDEIGEUSST (VP OGNS  6UETBISEN6IT
(FIGIOMIUSD@&H BLAUYHMD 61(hHHe0 (QHTLIYL UhSE @evdsd 7.4, 8.7)

ol LgHmeT JNHBFUUSDSGHD HenemIbHNHHTEL  eUPEIELILGL  CFemeusemen
sFsfle@w  Cursl Py  WHIIBUSDEG (WPHDWTST  (LPHMENLOGWITETENM
IN(paD QFUIUSNGHD BLOUYHMSE 61HEHH0 (OHTLIYL ubd Qevdsbd 8.7)

GrrwrelaeEns@ eupmislubhdam HdFms urHiumLwTsd eumsuled  HeiL
BTLHHM G LommmEeh OFIWLIIUL TS 2 HHCWTHHHTHEHHE NEE
AUPEIGHMSNGHWD BLOUGHMS 61(HhHHe0 (OBHTLTYL ubhd Revdsd 8.5)

SWTCusHHH QeusfBrlLeuisenmed &TULOUBL BILLD ASSFAUUSTED  DigH6wt
s saueid 0FGSHIUL  Geouswi(hd 6AUFHILST &HFBHF MeuGbHWID  BHTe
BEOL(LPEDDMWTEISH  HMMIEOT HenibBeNSHHILST Renenibdhl Haisrowliubssuul (b
GuwuhssiuL Gauewi(hd (OHTLIYL ubd Revésd 8.8)
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10

10.1

10.2

10.3

10.4

Bieysmeit

QULGHWI OTETE FmULITAIS SpWTCE Hmanssambms o HusHHme WHbs
AUENBUT6D ugmwfliugsner s GurFwismaled um1s 61 g &) &S ale0en 60 Gl
om &GS IR HHSIH.

TS TemEISeMeD OSTISSILLL  Spu|TCos meusHLFTmeEsT QUTSIDSSEmSE;

iFlgmpu Crmabwnainmn eupm@ulBEsalamen e emdssill pmHbss)

ypw sl miseflemer  giioremle@n  Gurg  wpmd  sHOUTE  BTEMIILEGLD
sl mseimer  ugmoflé@d  Gurg 2 fuw oferflest  QUTmILTSeD

seuaToTSa|b usllurHiluimesaisoamnebule smdlsaiuL g mbss)

LD & IT60TEH S eVI6T 6T (wellenadd BT LBIGeme6 ENLGEY:S] OFuIeuBm@HLD
UTSISTILSDGLD BLEUYEMS 6(BSSILLIRHSET0mevGe smdldsiul igmbss).

o1&, e1b. &miflel alCmdmiam

SMTEHSTUICUTENT HEM6VEND P

2018 QFUEFBOUT | 9

QUULD. /18 61D, smfafl siGmAria
SSBAULIGUTNT HDVEND NP
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01.

Special Audit Report on the Performance of the Department of Ayurveda,

North Central Province

Executive Summary

With the advent of Provincial Councils in terms of the 13t Amendment to the
Constitution of the Democratic Socialist Republic of Sri Lanka, the Department of
Ayurveda had been established in the North Central Province in the year 1987
under the supervision and instructions of a Provincial Ayurvedic Commissioner.
The Ayurvedic Hospital in Anuradhapura, 03 rural hospitals, and 10 central
dispensaries had been established under the purview of the said Department. By
the year 2017, nine Ayurvedic hospitals, 32 central dispensaries, a drugs
manufacturing unit, and a traditional cottage hospital had been established in the

North Central Province under purview of the Department of Ayurveda.

Only a limited provision from the overall financial provision made annually for the
North Central Provincial Council, is allocated for the provincial Department of
Ayurveda, and that represents about 3 per cent of the estimate for the year 2017.
Although the locals as well as the foreigners have shown even more interest on
the indigenous Ayurvedic Medicine at present, it was observed that the
Department had been unable to offer a productive service due to lack of
provisions, and human and physical resources. Moreover, it was further observed
that the factors such as, failure to properly prepare plans, failure in the
management of physical and human resources properly, and non-identification of
requirements, had also contributed thereto. In this backdrop, expectations of the
people seeking treatments of the indigenous medicine, could not be satisfied. It
was also observed that public funds had been made use of in an uneconomic
manner due to failure in following the Procurement procedure properly. The
Department faces many environmental problems owing to the failure in taking
necessary action for the management of solid waste being disposed of by the

Ayurvedic hospitals.

Accordingly, it seems that the duties expected from the provincial Department of
Ayurveda had not been performed, and the North Central Provincial Council had
not taken action to provide a productive service for the public through that

Department.
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02.

03.

3.1

3.2
3.3

3.4

04.

4.1

4.2

4.3

4.4

4.5

4.6

Nature and Background of the Report

Currently, both the locals and the foreigners show an increased interest in the
indigenous medicine. However, it was observed in audit that the Department of
Ayurveda, North Central Province had not rendered its services productively in
relation to the interest shown by the public in that connection. As such, this report
is issued in order to examine as to what extent the Department of Ayurveda had
succeeded in promoting the indigenous medicine, prevention of diseases, and

providing nursing care for the patients.

Methodologies Followed

The following methodologies were followed in the preparation of this report.
Physical inspection of the Ayurvedic Hospitals, central dispensaries, and drugs
manufacturing unit.

Conducting interviews.

Analysis of the data and information pertaining to the Provincial Department of
Ayurveda.

Examining the files.

Scope
The extent to which the Department of Ayurveda had fulfilled the following

matters in order to uplift the health of the people in North Central Province, was
examined.

Evaluation of the contribution made by indigenous medicine with respect to
prevention of diseases, and nursing care.

To improve the quality of Ayurvedic medicine and the interest of the people
therein through the promotion of treatments and research service.

To evaluate as to whether the Provincial Department of Ayurveda has contributed
for the improvement of traditional medicine.

To evaluate as to whether the Ayurvedic medicine has helped to promote
healthiness of people living in the province.

To evaluate as to whether a healthy population has been resulted in in the North
Central Province through contribution of the Ayurvedic medicine.

To evaluate as to whether physical facilities and buildings are adequately available

to provide optimum treatments for the inpatients and outpatients.

36



05.

06.

6.1

6.2

6.3

Limits to the Scope

Due to limited availability of the human resources and time, only 09 Ayurvedic
Hospitals in the districts of Anuradhapura and Polonnaruwa, 02 central
dispensaries, and the drugs manufacturing unit had been selected for the sample

audit.

Introduction
With the advent of Provincial Councils in accordance with the 13t Amendment to
the Constitution of the Democratic Socialist Republic of Sri Lanka, the Department
of Ayurveda, North Central Province, had been established in the year 1987.
Accordingly, the activities of the Department of Ayurveda, North Central Province,
had been established under the Vision “Healthy People and Affluent Province by
Ayurveda Conforming to the Nature”, and those activities had been identified as
follows. (Annexure 01)
(i)  To promote preventive care.
(ii)  To promote curative care.
(iii)  To promote and conserve traditional medicine.
(iv)  To develop the herbal plantation and the manufacturing of Ayurvedic medicine.
(v)  Institutional capacity development.

(vi)  Toimprove affairs relating to good governance.

The Department had been established with a view to carrying out the said
activities, and since the year 1987, the Ayurvedic Hospital of Anuradhapura, 03
rural hospitals, and 10 central dispensaries, have been functioning. In the year
2017, this had expanded into 09 Ayurvedic hospitals, 32 central dispensaries,
drugs manufacturing units, and a traditional cottage hospital. As the interest
shown by the foreigners in Ayurveda is on the increase, a Panchakarma Center is
being constructed at the premises of the Base Hospital of Ayurveda, Minneriya in
collaboration with the Department of Tourism with a view to promoting this

service among the tourists.
The Ayurvedic Hospitals, central dispensaries, traditional cottage hospital, and the

drugs manufacturing unit, mentioned in paragraph 6.2 above, had been

established in the Province as follows by the year 2017.
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Table 01 : The establishment of the Ayurvedic Hospitals, central
dispensaries, traditional cottage hospital, and the drugs manufacturing unit

in the Province in the vear 2017.

District

Anuradhapura Polonnaruwa Total

Ayurvedic Hospitals 04 05 09
Central dispensaries 24 08 32
Traditional cottage hospital (Pulathisi Veda - 01 01
Medura)

Drugs manufacturing unit (Thelhiriyawa 01 - 01

drugs manufacturing unit)

6.4  Number of patients who received treatments annually.

6.4.1 From the 09 Ayurvedic hospitals mentioned in 6.3 above, 3,144 patients, 3,623
patients, 4,018 patients, and 3,877 patients had received treatments in the years
2014, 2015, 2016, and 2017 respectively. The following table separately

illustrates the number of patients treated.

Table 02 : Number of inpatients treated at each Ayurvedic hospital during
the period 2014-2017.

Hospital No. of Wards No. of Number of Inpatients
Beds treated
2017 2016 2015 2014
Anuradhapura 06 130 1,134 1,229 1,244 1,077
Minneriya 04 110 1,153 1,138 1,211 1,076
Thambuttegama 02 39 288 371 320 256
Galadivulvawa 02 38 231 285 249 345
Manampitiya 02 13 174 182 160 130
Padaviya 02 28 360 392 167 135
Welikanda 02 32 188 156 180 125
Siripura 02 30 255 265 92 -
Elahara 02 27 94 - - -

3,877 4,018 3,623 3,144
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6.4.2 It was also observed that patients had received treatments from the outpatient
departments of the said hospitals during the period 2013-2017 in the following

manner.

Table 03 : Number of outpatients who received treatments during 2013-

2017.

Year No.of Working Days No. of Qutpatients

2017 365 315,270
2016 365 276,028
2015 365 230,656
2014 365 161,525
2013 365 154,290

6.5 In order to carry out the activities mentioned in 6.1 and properly maintain the
various centers mentioned in 6.2 above, staff has been attached to the Department

of Ayurveda in the following manner.

Table 04 : Approved and actual cadre of the Department of Avurveda for the

year 2017.
Category of Service 2017
Approved No. Actual No.

Senior 123 99
Tertiary 02 01
Secondary 148 44
Primary - Permanent 317 256

- Casual - 33
Contract 12 -
Total 602 433

6.6  The North Central Provincial Council had made provision as follows for the

activities of the Department of Ayurveda.
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7.1

7.1.1

Table 05 : Provision received by the provincial Department of Ayurveda
during 2013-2017.

2017 2016 2015 2014 2013

Provision Actual Provision Actual Provision Actual Provision Actual Provision Actual

Rs. Rs. Rs. Rs. Rs. Rs. Rs. Rs. Rs. Rs.

Recurrent 304,832,093 304,827,811 284,398,256 280,178,552 254,985,000 254,290,314 187,378,000 187,062,969 172,942,000 170,569,761
Capital 68,348,250 57,120,070 115,500,000 92,009,966 46,000,000 45,154,622 38,000,000 38,841,806 35,000,000 27,337,773

Total 373,180,343 361,947,881 399,898,256 372,188,518 300,985,000 299,444,936 255,378,000 255,904,775 207,942,000 197,907,534

Observations

Four Ayurvedic hospitals have been established in Anuradhapura district, and 03
of those hospitals have been located in a close proximity to each other. The
Ayurvedic Hospital of Padaviya has been established providing services for the
areas such as, Welioya, Sampathnuwara, Padaviya, Vavuniya, Medawachchiya,
Kebithigollewa, and Horowpathana. However, due to deficiencies such as, non-
availability of sanitary facilities in addition to the existing facilities for the
inpatients and adequate nursing staff with medicine, lack of water in the dry
season, limited availability of equipment wused for treating the
outpatients/inpatients, and non-availability of drinking water for the patients, it
was observed that there had been restrictions in providing treatments. Hence, a
spot check was conducted with a view to finding further information in that

connection, and the following matters were revealed therein.

Inspection of the Ayurvedic Hospital, Manampitiya

The following matters were observed in the inspection carried out on the

buildings of this Hospital.

A pole plate in the roof of the building at the premises of the Hospital in
Manampitiya proposed to be torn down, stayed connected with the building that
housed the restroom of the doctors, and the toilets. As the pole plate remained
rotten, it was observed that the beams of the corridor of this building were
cracked, whilst a part of the roof facing the risk of collapse. Due to this reason, the
doctors, hospital staff, and the patients who frequented that area were in
jeopardy. This area was observed to be damaged further by the monkeys and
heavy rains. As the stores of the consumer goods was also located in that
particular area, problems relating to the security thereof had arisen. Although the
Ayurvedic Commissioner of the North Central Province was informed in that
connection by the medical officer in charge on several occasions, no proper action
has so far been taken thereon. (Figure 01)
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7.1.2

7.1.3

7.2

7.3

The roof of the kitchen wherein foods for the inpatients of this Hospital is
prepared, remains dilapidated, and it was observed that there were no roofing
sheets at certain places on the roof. It was also observed that preparation of foods
was not possible due to accumulation of water in the kitchen in rainy days, by
making it difficult to serve quality foods to the inpatients on time during rainy

days. (Figure 02)

A part of the roof of the areas where the male and female wards, and treatment
rooms of this hospital were located, remained rotten. It was observed that patients
put up with inconvenience during rainy days due to percolation of water.
However, at the spot test carried out on 26 September 2017, a maximum number
of inpatients (13 patients) were observed to be receiving treatments from that

Hospital tolerating such difficulties. (Figure 03)

Failure in Maintaining the Official Quarters Belonging to the Department

Of the 34 official quarters belonging to the Ayurvedic hospitals in North Central
Province, 31 of those quarters remained unusable due to failure in maintaining
them properly. As the staff doing night shifts including the doctors reporting for
duty from outside areas are deprived of accommodation, it has become a difficult
task to retain their services, thus arising a situation wherein their services could
not be provided for the inpatients under a proper supervision and safety.

(Figure 04)

Lack of Medical Instruments and Laboratory Facilities

Although the doctors practicing in the Ayurvedic hospitals and central
dispensaries in the province have read for the degree of Bachelor of Ayurvedic
Medicine and Surgery, there were limited opportunities for them to serve the
patients with their knowledge due to lack of basic instruments such as Pressure
Meters and ENT Sets, and laboratory facilities. In the year 2016 alone, the
Department of Health Services in the North Central Province had been provided
with medical & laboratory instruments worth Rs. 89,920,000 by the Central
Government and the North Central Provincial Council with respect to western
medicine, whereas only a sum of Rs. 2,000,000 had been granted in the same year
for the instrument and machinery requirements of indigenous medicine at the
Department of Ayurveda, North Central Province. Owing to the said reason, it was
observed that the Ayurvedic doctors could not provide advanced treatments

other than basic treatments.
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7.4
7.4.1

7.4.2

7.4.3

7.4.4

7.4.5

7.4.6

Personnel Administration

The approved cadre for 30 posts approved for the 09 Ayurvedic hospitals alone
pertaining to the provincial Department of Ayurveda, was 322. As the actual cadre
was 265, sixty three vacancies existed for 13 posts, whilst 06 additional officers

were appointed for 02 posts.

According to cadre information of the provincial Department of Ayurveda, 07
posts of specialist doctors were approved for the province, but not a single doctor
was available. As such, the general public in the province have been deprived of

maximum benefits that could have been obtained from the Ayurvedic medicine.

The immediate officer after the medical officer in the lineup of providing
treatments, is the nursing officer. However, among 09 Ayurvedic Hospitals in the
North Central Province, 05 nursing officers were attached to the Hospital in
Anuradhapura only, while the post of nursing officer remained vacant at all other
Ayurvedic Hospitals, and hence, the duties pertaining to that post were being

carried out by the attendants.

There were 07 officers in the post of masseur at 03 Hospitals only, whereas the
said post remained vacant at 06 Hospitals. Hence, the duties of the masseurs are
carried out by the laborers at those Hospitals. As those treatments were not
provided by specially trained professionals, it was observed that such services
were not provided for the patients with a proper standard. Due to substitution of

officers, the duties of the substitute officers were hindered as well.

As the posts of management assistant remained vacant at the hospitals, the duties
such as, daily management activities relating to letters and preparation of
documents for the hospital on various requirements, and forwarding letters, had
to be carried out by the medical officers, laborers, attendants, and the ticket clerk.
It was hence observed that this situation had become a logjam for the daily

treatments provided by the hospital.

The matters such as, failure to take action to promote the employees qualified
enough after completion of the required period of service, and non-exposure of
the staff to adequate training, have affected the enhancement of the quality of

service.
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7.5
7.5.1

7.5.2

7.5.3

7.6

7.6.1

7.6.2

Maintenance of Herbal Gardens

Thelhirivawa Herbal Garden

An area in extent of 3 acres, 3 roods, and 32 perches, had been reserved in the
vicinity of Thelhiriyawa Lake in the year 2014 for the herbal garden of the
provincial Department of Ayurveda. However, due to failure in taking action to
obtain dried herbs therefrom by developing as a herbal garden having properly
taken over the said land to the Department of Ayurveda, the land remained
unused for a period of 4 years. Therefore, the provincial Department of Ayurveda
had incurred sums of Rs. 13,281,697, and Rs. 20,555,830 in the years 2016 and
2017 respectively on dried drugs. (Figure 05)

Irrespective of the availability of uncultivated land in extent of 11 acres at the
premises of the Ayurvedic Hospital in Minneriya, the Panchakarma Centre,
Minneriya had been constructed at an area of the herbal garden consisting of
herbs planted 15 years ago. About 114 fully-grown plants and herbs that could
not be grown short-term, had been removed, and due to the building being
expanded further, the herbs at the rest of the area remained to be removed.

(Annexure 02)

No action has so far been taken to develop the other herbal gardens in extent of
about 41 acres, 3 roods, and 25 perches being maintained by the Department of

Ayurveda. (Annexure 03)

Drugs Manufacturing Units and Stores

The following deficiencies were observed in general during the examination
conducted on the drugs manufacturing units and the stores of the Ayurvedic

Hospitals in the North Western Province.

The hospitals lacked space adequate for storing dried drugs and manufactured
drugs. Drugs were not stored in shelves in a manner that they could be easily

identified and located. (Figure 06)

Due to lack of staff for administrating the manufacturing process and stores, the
drugs that could have been manufactured at the hospital, could not be

manufactured.
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7.6.3

7.6.4

7.6.5

7.6.6

7.6.7

7.7

It was observed in the examination conducted on the drugs that, due to severe
shortage of essential drugs throughout the year, the patients had to buy such
drugs from the outside. Due to reasons such as, non-receipt of dried herbs on time
and delays in receiving them, and failure in receiving quantitatively, the
manufacturing process had been hindered. Because of this issue, the people

interested in Ayurveda, have been deprived of the benefits thereof. (Annexure 04)

No tests have been conducted on the suitability of water being used in the
manufacturing process of “Arishta” and “Arsawa” at the drugs manufacturing unit.
In this context where water is used in the said manner for manufacturing drugs in
the North Western Province in which the outbreak of kidney disease takes place,

the success in the prevention of diseases was observed to be questionable.

There were no quality assurance unit and a laboratory to test the standard of the
drugs being manufactured at the manufacturing unit. It was observed that the

medical officers used the drugs so as to verify the standard.

It was observed that stoves with firewood being used from outside, adequate
building facilities, and accredited containers and instruments were not available
for manufacturing drugs. “Arishta” is manufactured (boiled) in a makeshift hut at
present, and it is hence observed that there is a risk for the drugs to be

contaminated with dust and other wastes. (Figure 07)

The stores of dried drugs should be maintained hygienically, but it has not been

done so.

Construction of a Building to Install Machinery for the Drugs Manufacturing

Unit, Thelhirivawa

An Agreement had been entered into with a contractor on 19 August 2016 to
construct a building of the size 100" * 32’ to install machinery of the Drugs
Manufacturing Unit, Thelhiriyawa at the price of Rs. 9,962,919. By 31 December
2017, the contractor had been paid a sum of Rs. 12,198,270 with VAT including

additional works. The following matters are observed in that connection.

44



7.7.1

7.7.2

7.7.3

7.8

The said building had been constructed without properly planning and conducting
a feasibility study relating to the matters such as, the types of drugs manufactured
by the Department of Ayurveda, the drug requirement of the Department, the
number and capacity of the machinery required to fulfil that requirement, and the

human and other physical resources.

According to the specifications of the machines installed, it was revealed in the
physical inspection that the building had been constructed with enough facilities
for installing more than 24 machines. Nevertheless, drugs were manufactured by
installing only 09 machines even by the end of the year 2017 whilst the rest of the

space remained idle. (Figure 08)

As per the Agreement entered into in August 2016 relating to the construction of
Ayurvedic drugs manufacturing unit, the cost of Rs. 519,380 had been agreed upon
under 14t Item of Work in the Agreement for the supply of electricity to the
building. However, the contractor had not executed the said work up to August
2017. Without taking action in that connection as per the Agreement, an
Agreement had been entered into with community based organizations thereon
on 14 August 2017 for a sum of Rs. 1,169,064, but even up to 31 December 2017,
electricity could not be supplied for the machinery expected to be installed in the

said building.

Inspection on the Supply of Meals to the Inpatients

Agreements had been entered into by selecting suppliers separately for each
Hospital to supply meals to the inpatients of the Ayurvedic Hospitals in the
province. It was revealed in the audit test check that meals had not been supplied
to the inpatients as per Agreement, whilst the authorized officers had not
supervised the process. The following matters were identified in the audit test
check.

(i) Supply of daily meals sans freshness and required standard, and the specified
weight.

(ii) Continuous supply of substitute meals that should be included in daily meals, and
failure to supply the additional meals.

(iii) Failure to maintain kitchens of several Hospitals in a hygienic manner. (Figure 09)

E.g. Galadivulvewa, and Anuradhapura.
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7.9
7.9.1

7.9.2

8.2

Procurements of the Department of Ayurveda
Construction of New Ward Complex at the Manampitiyva Hospital

The construction of ward complex had been commenced on 26 July 2014, but due
to weaknesses such as, the waste from the toilets of the medical officers had not
been directed to a cesspit, failure to construct the toilets for the inpatients, non-
construction of the pavement around the building, failure to construct the open
corridor that should have been constructed in front of the wards in accordance
with the approved plan, non-availability of access for the patients on wheelchairs
being referred to the inpatients section from the outpatients department,
percolation of water heavily into the ward during rainy days as the outer parts of
either sides of the roof had not been ridged, and non-availability of a corridor with
a roof connecting the outpatients department and the inpatients section, the said
ward complex had not been declared open even up to 31 December 2017 whilst

treatments had been provided at the old room. (Figure 10)

Kitchen of the Hospital and Other Constructions

A decision had been taken at the District Coordinating Committee of Polonnaruwa
to construct the kitchen of the Manampitiya Hospital, renovate the building of the
outpatients Department, construct the drugs manufacturing unit and the stores,
and complete the incomplete constructions of the ward complex through the new
project proposals for the year 2017 under the development programme
“Awakening of Polonnaruwa” (Pibidemu Polonnaruwa). Furthermore, approval
had been granted to the Engineering Division of Land Reclamation and
Development Corporation to prepare plans and estimates. Despite the lapse of
about 08 months since the approval had been granted, the constructions could not

be commenced.

Deficiencies of Systems and Controls

Lands located in the North Central Province in extent of over 87 acres where
Ayurvedic Hospitals, central dispensaries, and herbal gardens were maintained,

have not been taken over by the Department of Ayurveda. (Annexure 05)

The training center established at the premises of the Ayurvedic Hospital in
Galadivulvewa with the objective of training the traditional doctors, remained
unused for a period of about 02 years. Accordingly, it was observed that the
possibility of promoting the Ayurvedic medicine in the province, had been lost.

(Figure 11)
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8.3

8.4

8.5

8.6

8.7

8.8

The glass bottles (used for storing oils, and Arishta) discarded after being used at
the Ayurvedic Hospitals, remained stacked at several places in the hospital
premises. The Ayurvedic Hospitals did not follow a proper methodology either to
dispose of, or reuse those bottles. It was further observed that those wastes were

burned at the hospital premises.

According to the publications of the Hamprirt Department of Environmental
Service - US, a glass bottle takes 1,000,000 years to decay, and hence, this is
observed in audit to be an environmental problem. (Figure 12)

E.g. Manampitiya and Thelhiriyawa.

Six machines used in drugs manufacturing worth Rs. 2,005,000 purchased in the
year 2016 for the new machinery building of the drugs manufactory, in
Thelhiriyawa, had been brought into the building, but action had not been taken to

permanently obtain electricity for the building.

According to the Provincial Public Service Commission Circular, No. 2014/01,
dated 28 January 2014, a public officer should be transferred, after being
employed for a period of 5 years at the same place of service, but it was observed
that 23 officers attached to the Ayurvedic Hospital, Anuradhapura had officiated at
the same Hospital for a period of 05-32 years without being transferred.

(Annexure 06)

A scheme for internal transfers was not prepared so as for the junior staff
performing the same duties over an extensive period of time, to obtain expertise
at different sections. It was also observed that duties were assigned without

following a specific methodology .

Copies of the Circulars, Regulations, Laws, and Rules relating to the staff, along
with the training programmes prepared, were not submitted to the relevant
offices and hospitals thereby failing to apprise the officers thereof. Furthermore,
no action was taken to introduce a methodology to formulate a proper employee

evaluation scheme, and increase the allowances for motivating the staff.

Although the interest shown by the foreigners in Ayurveda has been on the
increase, no proper methodology has been formulated to strengthen the

Ayurveda medicine in view of providing them with a productive service.
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9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

Recommendations
A Government sponsorship, on par with that of the Western medicine, should be

provided for the indigenous medicine as well. (Reference Paragraph No. 7.3)

The buildings used for Ayurveda of which the constructions have not yet been
completed, should promptly be made available to provide treatments for the
inpatients and outpatients thus expanding the opportunities to receive Ayurvedic

treatments. (Reference Paragraph No. 7.9)

Taking action to optimally obtain the service of qualified indigenous doctors
through the supply of medical and laboratory equipment used in Ayurvedic

treatments. (Reference Paragraph No. 7.3)

Taking action to maintain the herbal gardens subject to a proper methodology,
and obtain dried drugs by developing the existing herbal gardens. (Reference

Paragraph No. 7.5)

Taking action to promote and conserve the traditional medicine by directing the
traditional doctors for further training, and providing the physical and human

resources required. (Reference Paragraph No. 8.2)

Taking action to improve the preventive care and curative care by developing the
Ayurvedic Hospitals, drugs manufacturing unit and stores, and Panchakarma
Centers through the supply of physical and human resources required. (Reference

Paragraph No.7.1,7.2,7.4,7.6,7.7)

Taking action to vest the Ayurvedic Hospitals, central dispensaries, and the lands
wherein the herbal gardens are maintained in the North Central Province, with the

Department of Ayurveda. (Reference Paragraph No. 8.1)

Preparing a methodology to manage wastes in an environmentally-friendly

manner. (Reference Paragraph No. 8.3)

Taking action to improve human resources by promoting the qualified employees,
and providing the staff with up-to-date and adequate training. (Reference

Paragraph No. 7.4, 8.7)
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9.10 Taking action to increase employee allowances and introduce a proper
methodology to evaluate them in the wake of the service provided by the

Department being expanded. (Reference Paragraph No. 8.7)

9.11 Taking action to grant transfers to the employees who had not been transferred
over an extensive period, in a manner that the treatment to the patients is not

affected. (Reference Paragraph No. 8.5)

9.12 As the interest shown by the foreigners in Ayurveda has been on the increase,
attention should be paid thereon, and the practice of indigenous medicine should
be modernized and promoted in collaboration with the Department of Tourism.

(Reference Paragraph No. 8.8)

10. Conclusion
10.1 It is inferred that the North Central Provincial Council has not adequately

contributed for productively maintaining the Department of Ayurveda.

10.2  Itis inferred that Ayurvedic Hospitals established in the Province, do not provide

an optimum service for the public.

10.3 It is inferred that, when Constructing new buildings, and maintaining the existing

buildings, the relevant authorities have not acted responsibly and carefully.

10.4 It is inferred that no action has been taken to develop and conserve the herbal

gardens in the Province.

H.M. Gamini Wijesinghe.

Auditor General

t2 September 2018
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